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Overview

In the hospitality industry, enterprise resource planning (ERP) is essential for
optimising operations and business strategies in a variety of settings, such as
chain hotels, casinos, and cruise lines. Businesses may improve their forecasting,
reduce expenses, respond quickly to opportunities, and report outcomes more
efficiently by utilizing ERP technology. Hotel management may be
revolutionized with ERP software, bringing forth a whole new level of guest

experience and daily responsibilities.

A Hotel Management System in Odoo works like a smart assistant that helps
hotels run smoothly. It takes care of everything—from room reservations to
housekeeping and restaurant services—so that hotel staff can focus on giving

guests a great experience.

With an online booking system, guests can easily reserve rooms from the
website without any hassle. Housekeeping is well-organized, ensuring clean and
comfortable rooms for every stay. The restaurant management feature keeps

track of orders, menus, and billing, making dining services smooth and efficient.

The system also provides reports on hotel performance, restaurant sales, and
finances, helping managers make better decisions. With automated billing and

easy financial tracking, handling payments becomes simple and smooth.

Overall, this system acts as a helping hand for hotels, making daily tasks

easier, improving guest experiences, and ensuring everything runs perfectly

behind the scenes.




Features

Hotel Menu Management

Our Hotel Management System in Odoo makes hotel operations smooth and
efficient. Guests can easily book rooms online through the website, and their
reservations instantly appear in the admin dashboard for easy tracking. From
handling bookings to managing housekeeping, restaurants, and finances, this
system ensures a seamless experience for both guests and hotel staff.

1. Handles Reservations :

Streamline front desk activities with a user-friendly interface. Handle guest

inquiries, bookings, and registrations efficiently.

Dashboard / Room Availability :

In the dashboard, admins can simply view the types of rooms available with the
service and amenities guests have added.
In the dashboard, admins can simply view the types of rooms available or

reserved for the specified date range.

Room Reservations :
In the reservation section, you can reserve the room of your choice and the
facilities you want to add as per requirements of the guests.

As you confirm the reservation, an invoice will be created.

Inquiries :
In the inquiry section, you can enter the details of the guest who wants to make
a reservation for the room.

Here you will also have a smart button that shows the availability of the room

to ease the process of making a reservation.




2. Housekeeping Service :

Under this section, the hotel manager can give the duties/activities to the
inspector who is responsible for cleaning the rooms.

Manager can also configure if the said inspector has to see the cleanliness at
the time of guest check-in, check-out or daily.

Activities can be configured by the manager and the time so that everyone is

engaged in the designated activity.

3. Restaurant Management :

Table Booking :

In the table booking section, managers can book tables of guest’s choice in

advance, and that too according to their time.

Order :

In the order section the manager can add the food items that the guest has

ordered and can also generate a KOT for the same.

Table Order:

Table order section is a combination of table booking and order section for the
people who are not guests in the hotel so it works the same as table booking

and order section also generates KOT.

Kitchen Order Ticket :

Kitchen Order Ticket is used to save the information of the guests and their

orders which can be used by the hotel manager for further use.




4. Reporting :

States By Reservation Report:
In this report you can see a pivot view which is based on the number of
reservations that have been made and their status.

States By Restaurants Report :
In this report you can see a pivot view which is based on the number of

reservations that have been made at the restaurant.

Reservation List :

In this report, you will find the details of the guest that has made a reservation
in a specific date range.

Room Used maximum :

In this report you can find the details of the room that has been used maximum

in a specific date range.

Activity Report (Housekeeping) :
In this report you can find the details of all the housekeeping services that have

been done in a particular room within a specific date range.

Restaurant Report :

In this report you can find the details of the reservations that are made by
multiple guests, along with their total amount and the total orders each guest
has given.

Check-in/Check-out :

You can generate a check-in/check-out list of the guests.




5. Configuration :

The There is a facility for pre-configured settings to streamline repetitive tasks.
This includes comciguring rooms, services,amenities,activity food items, tables,

and floors.

Rooms :
This allows configuration of rooms i.e. give type and number to room and room

types that allows to classify rooms in different categories.

Amenity :
This allows configuration of different types of amenities and different amenities

of a hotel, it allows to configure unit of measurement, type of amenity and price
of it.

Service :
This function is used to configure services that a hotel management can provide
and we can manage charges of that service. Service types are used to

categorise services.

Food ltem :
Food item menu helps to configure different food items that are available in

the restaurant and food item types are used to categorise food in different

types.

Activity :
This function is used to configure day-to-day, check-in and check-out activities

in the hotel. With activity types one can categorise these activities.

Table :

With table functionality one can specify the number of tables and respective

capacity for the table.
Floor:

Foor functionality helps to manage floor number, which is used during room

reservation.



6. Financial Management made easy :

Invoice Generation :

An invoice is generated based on the types of room isbooked and along with
that the service and amenities guests have added.

Room Charges :

Room charges vary by the type of room the guest wants.

Workflow :

The Hotel Management Software of Jupical provides top to toe features that

any Hotel will ever need to seamlessly do all their work:

The NO CODE Multi-Page Website:

By installing Jupical's Hotel Management Software you will get a full fledged editable
website.

Below is a glimpse of the website :
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Perticular Room Details :

SPACIOUS ROOMS AND SUITES

=5k the CapRivi # South Africs tom OneROnty Caps Town

DESCRIFTION ROOM SERVICE AROUND THE HOTEL

Double 102

Haotel Booking

Check Date Availabilities :

Fainuary

Sum Mon Tue Wed Tha Fri Sal

1




Confirmation Details :

View your booking

# Bacic 1o Booking

Payment Confirmation :

Total Ameunt T
Taves H
Final Amount = 1 118

qm Home All RoOMS SEIVIcE SNop  CoMact i
Review Bocking >
Booking overview

Deutia 102
e
e

$1.00

Total 118
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Cozy Jupical Theme in Hotel :

YOUR NEXT BOUTIQUE
APARTMENTS

| | f
02052025 | Apults = Aduk: * Chdd = Child + | Reem com Check Availability
| |

Discover The City

e in & cily where people are never bored. Immerse yoursel! in local art exhibitions, neighbourhood events, seasonal activities and nuUmercus
piirks

I

Exhibition & Museum Nearby Pearks Local Food Tour

Luxury furnished
serviced apartments
in Times Square




Cozy Jupical Theme in Hotel :

Our Latest Menus

Pastries

Ersiniam

Getting Here Stylish Meeting Spaces

CoryStay Aparthatel Times Square E veryfing al o ryStay, in R rusiaurants. bas and 5pa s desigred
5 41 S, Foow York, Neer York, La5a, LOGIE sy bnch or
1 212885 669 T +1 212-555-6669
eomaon (f cozysay.cani Emad: roservationd?catystiy com

Oet Dreernza e Yo Sty

Approximate Travel Time

45
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Cozy Jupical Theme in Hotel :

Rajkoty o
et AMTER T




Augusti Jupical Theme in Hotel :

AUGLSTINE

USTINE

A Luxurious Way to Meet
the Capitals of Europe

All pur hotets ane equipped with premium suites and first-class entertainment
areas. The comfort and the neads of our guests come batore all else here. Visit
one of our locations!

ESCOVER MGRE

04, 2025 current time broken clouds
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Augusti Jupical Theme in Hotel :

THS 5 AUGUSTING

An Ode to Discovery.

THIS IS AUGUSTINE

Sunny Room Appartment

Dictum varius duis s conse cleour lonem donec massa sapl en faucibus. Tncl dunt
nulla aliquet portitor cws lictus arcu non sodales neque sodales ut etiam sit amet.

Plaée’vyhere Magic Starts
TEE ASEA SApien IUEBUS, TInedunt arel non
<M amet. Enim nulla aliquet porttitor.
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Augusti Jupical Theme in Hotel :

& = -

Restaurants Full board Entertainment
Lorem ipsum dolor sit amet, in Lorem ipsum dolor sit amet, in Larem ipsum dodor sit amet, in
NUSGUAT OMAANILL ALSGUAM OMITLANTL MRUSGUAM DA

Pool area Coctail bar Tour guide
Loem ipsum dolor sit amet, in Locem ipsum dolor Sit ame, in Lorem ipsum dodor s amet, in
uEsquam amittanhu. PUEsqUAM omistanti rsGUAm omittant

THIS IS AUGUSTINE

Sunny Room Appartment

Dictum varis duls &l conse cleour lorem donec massa sapl en faucibus. T cunt
nulla aliquet porittor lacus luctus arcu non sodales neque sodales ul etiam sit amet
Enim rulla pul sliguot

BODK ASTRY

CHECK-IN CHECK-OUT ADULTS: CHILDREN: ROOMS:
d vy o] _— n = Aduts  + - chad + = Room +
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Augusti Jupical Theme in Hotel :

Ty Your Ema o

Augusti Jupical Theme Room List pagei n Hotel :

B riamiisd

.. ) . 5 . -—n‘- =
Single-101 Single-102

c " an - ohi n
Lo o 48 g, Comm it RTRNG L
! P st e

o 48 e, o Sl




Configurations :

e Rooms Menu :

Reporting [ Configuration ]

Q se - Room

| Rooms

Room Types

Amenity

Amenities

Amenity Types

e Rooms List :

2]

B Hotel  Reservations  HousekeepingSenviors  Resturant  Reporis  Reporting  Cosfiguration

[ e (IO o perh

Hame Reom Categary
Standard 101 Lumury
Double 101 Lunury
Double 102 Lumury
Delux 101 Delux
Delux 102 Delux
Master 101 Delux
Mastes 102 Delux
King 101 Delux

King 102 Delux

& o O wycompanytsanrronice) [ 8T picutnecn vas sarer an

Room rate Status

100,00 Avallable

100,00 Available

200,00 Avallable

20000 Available

20000 avallable

500.00 Availsble

500.00 Available

00,00 Available

00,00 Available

Hfe £ 3 LB o

Capacity =
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e Rooms Form :

.‘Hotel Reservations  Housekeeping Services  Restaurant Reports  Reporting  Configuration

Standard 101 &

Name )
Standard 101 M
Status
Available
Room Mame ’
Delux Room
Information | Room Reservation  RoomDetails  Image Gallery  Room Amenities  Descripions  Around Hotel
Floor 1 Purchase Taxes ' 15% x
Room Category ©  Luxury Sales Taxes ' 15% %
Room Manager | Mitchell Admin Sales Price ’ 100.00
Capacity ! 1 Cost 100.00
Room Type ' service

Here you can create a new room based on the floor that the room exists in and can also set
the price for it.

Information Room Detalls Image Gallery Room Amenities Descriptions Around Hotel

ROOM RESERVATION LINE

Room id Check In Date Check Out Date Room Status Reservation state
Standard 101 02/10/2025 13:00:00  02/12/2025 13:00:00  Assigned R/00003 Confirm -]
Add a line

Here you can view the list of the guests who have reserved this room.
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Information Room Reservation Image Gallery Room Amenitics Descriptions Around HMotel

ROOM DETAILS

g

Roam Rating "

ROGM DESCRIPTION

Add Deseription”  This is nice Room

ROOM DETAILS
Room Size ' s0 Reom-Detail image "
Riom Guest | 2

Room-Detail Phone " +59123456T89

Regm-Detail This is Rioem has 2 person capacity.
Description

Here in the room details section you can add the various details of the room

Infiarmaticn Roam Reservation Room Details Room Amendtics Destriptions Argund Hotel

Title
Ares 1 8
Ares 2 ]
Add s line

Informatian Room Resenvation Room Details Image Gallery Descriptions Around Hotel

ROOM AMEMITIES
Hame Amenities Categary Amenity Rate
Hairdryer Basic x
WIFI Hetwork Basic X
Dry Mamkeen Basic x
Add & line

In the room amenities you can select the amenities you want with that room.

Informaticn Ream Reservation Room Details image Gallery Room Amendtics - Argund Hotel

DESCRIFTHIN

This Room is 50 5F Room, it hase all basic animitics and monning Breaifast also This is very suitable room for 2 person.




24

Infarmation Roam Ressrvation Roarm Details Image Gallery Roam Amenitses Descriptions Asound Hotel

ARCUND MOTEL AREAS
Area Name Image
Swimming Poll ®
SPA =
Add a line

Here in the around hotel section you can add the various details of the area which is the
extra animities of Hotel.

e Rooms Types Menu :

Reporting | Configuration

Room v

Rooms

Room Types

* Rooms Types List :

Bl Hotel Reservations Housekeeping Services  Restaufant  Reports  Reparting  Configuration 3 ﬂ @ My Compary (San Francises)
mﬁcam Type EI Q, fearch, -
Name

Luxury

Delux
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* Rooms Types Form :

lHotel Reservations  Housekeeping Services  Restaurant Reports Reporting  Configuration

Room Type

New Luxury €

MName ' Luxury

Total Breakfast Price 7 0.00

Here you can Configure the types of rooms you want in your hotel.

2. Anemity :

e Anemities Menu :

Reporting | Configuration

Room v

Rooms

Room Types

Amenity

Amenities

Amenity Types

e Anemities List :

HR Hotel Reservations  Housekeeping Services  Restaurank  Repodts  Repodting  Configuration i " @ My Company {5an Franciso)
m.ﬁnmnium @ Q feea

Hirme dumenities Cabegody

Hairdryer Basic

WIFI Nebwerk Bk

Dy Bambkeen Barsic




e Anemities type Menu :

(R L ] IJI-I"\-!'!-!

Amenity

Amenities
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Amenity Types

* Anemities type List :

.Hau:i Retervations  Housekeeping Senvices  Restaurant  Repeeis  Repeeiing  Configuration

mAmcnima Type @ Q Sea

Hime

Basic

Advange Animities

e Anemities type Form :

& P O vy Company San Franiseo)

[E Hotel Reservations HousekeepingServices Restaurant Reports Reporting  Configuration
Amenities Type
Basic €

Amenity Type ' Basic

3. Service :

e Services Menu :

Services

Services

Service Types
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e Services List :

I Hotel Reservations Housekeeping Services  Restawrant Reports  Reporting  Configuration i o0 O My Company (San Francisca)
mSewicesﬂ Q search. -

Hame Service Category

Internet Basic

Taxi Basic

Laundry Adwanoe

e Services Form :

‘Hotel Reservations  Housekeeping Services  Restaurant Reports  Reporting  Configuration
Seﬂ.'ices
Internet &

Name ’

Internet

Information Descriptions

Service Category ! Basic Purchase Taxes ' 15% x
Service Manager’  Mitchell Admin Sales Taxes ’ 15% X
Sales Price 7 200.00

Unit of Measure 7 Units

Internal Reference 7 Cost’ 0.00

Purchase Unit 7 Units

Here you can create different types of services.

a Hotel Reservations Housekeeping Services Restaurant  Reports Reporting  Cenfiguration
Services
Internet &

Name *

Internet

Information Descriptions

DESCRIPTION

It is that Internet available for 24x7 in the Room.

SALE DESCRIPTION

PURCHASE DESCRIPTION




e Services Types Menu :

Services

services

Service Types

e Services Types List :
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.HO{L‘! REVRIoNE  Houdekeepisg Servicks  Relaurael  Repdits  Repodting  Configuration

mseru—.m Type & Q ses

Hisd
Basic

sidvance

* Services Types Form :

I“.Ht::tel Reservations Housekeeping Services  Restaurant Reports Reporting  Configuration
sewiceTyDe
Basic &

Service Mame T Basic

Here you can mention different services'’s Types.
4. Activity :

e Activities Menu :

Activity

Activities

Activity Types

a M @ wycompany (san Franciscs)
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e Activities List :

Bl Hotel Reservations  Housekeeping Services  Restaurant  Reports  Reporting  Configuration o = o My Company {5an Francieo)
Eﬁcti\'ities © Q -

Hame Category

Room Cleasing Room Adivity

Watuuming Room Aty

Finishing Touches. Furniltue Acthvity

Stripging the Room Room Activity

masking the Bads Furnitire Activity

e Activities Form :

n Hotel Reservations Housekeeping Services Restaurant Reports Reporting  Configuration
Activities
Room Cleaning €

Activity Name ©  Room Cleaning Sales Price © 1,00

Category ' Room Activity Cost’ 0.00

Here you can create any housekeeping activities of your choice.

e Activity Types Menu :

Activity

Activities

Activity Types

e Activity Types List :

Bl Hotel b keeping Services Reports  Reporting  Configuration i ﬂ @ My Company (San Francisco)
m.n(tivity Types & Q [pearch -

Name

Room Activity

Furniture Activity
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* Activity Types Form :

chtel Reservations Housekeeping Services  Restaurant Reports  Reporting  Configuration
m Activity Types
Room Activity &

Activity Name °  Room Activity

Here you can create any housekeeping activity types of your choice.

5. Food ltem :

e Food ltems Menu :

Food ltem

Food ltems

Food ltem Types

e Food ltems Kanban :

g Hotel Reservations  Housekeeping Services  Restaurant  Reports  Reporting  Configuration
MFoodltemﬁ Q, search -

Rice Daal

= Price: 100.00 + Price: 30,00
= Category: Basic = Category: Basic
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e Food ltems List :

Bl Hotel Reservations  Howsekeeping Services  Restaurask  Reports  Reporting  Configuration ‘ @ iy Campany [ Francisos) B

Hame Faod Rem Type FoodllemB... 3
Rice Baic 10000
Dasl Basic 00

e Food ltems Form :

‘ Hotel Reservations Housekeeping Services Restaurant Reports  Reporting  Configuration
New Food [bem
¥ |Rice &

Food Item Name

Rice

Information Descriptions

Food Type

Purchase Taxes ' 15% x
Food Item Type Basic sales Taxes 15% X
Food Manager sales Price ' 100.00
Unit of Measure " Units Cost 100,00
Purchase Unit ' Units

Here you can create the food items and set its price according to your choice.

lHotel Reservations Housekeeping Services Restaurant Reports Repoerting Configuration

Food Item

W | Rice £

Food Item Name

Rice

Infarmation Descriptions

DESCRIPTION

It is Basic meal.

SALE DESCRIPTION

PURCHASE DESCRIPTION



e Food ltems types Menu :

Food Item

Food Items

Food Item Types

e Food Items types List :
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Bl Hotel Reservations Housekeeping Services  Restaurant  Reports  Reporting  Configuration

m Food Item Type & Q, [pearch

Hame

baiic

e Food Items types Form :

I Hotel Reservations Housekeeping Services  Restaurant Reports  Reporting  Configuration

Food Item Type
basic €

Food Item Mame ’  basic

Here you can create food item types of your choice.

6. Tables :

e Tables Menu :

Tables

Floor




e Tables Kanban :
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Bl Hotel Reservations  Housekeeping Services  Restourant  Reports  Reporting  Configuration
LI Tables @ Q search -
Table Ho. 1 Table Mo, 2 Table Ho. 3
Status Available Status Available Status Available
L o]
e Tables List :
il Hotel Reservalions  Howitkeeping Services  Restaurasl  Rpodts  Repoding  Configuration oD Ay company (sae Franisce) B
B rood om0 a 1w B 0
L Food Ram Type Food ltemR... 3=
Rice Basic 100.00
taal Banic 30.00
e Tables Form:
‘ Hotel Reservations Housekeeping Services Restaurant Reports Reporting  Configuration
Tables
Hew |0

Table Number 7 1
Capacity ' 2

Status Available

Here you can create tables and set the capacity of that table.

7. Floor :

¢ Floor Menu :

Tables

Floor
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e Floors List :

i Hotel Reservations Housckeeping Services  Restaurant  Reports  Reporting  Configuration
mnoorﬂ Q, search -

Floar Name

& o @ My company (5an Frandisco)

E1

ST

e Floors Form :

BB Hotel Reservations HousekeepingServices Restaurant Reports Reporting  Configuration

i
1o

Floor Name ' 1

Here you can create a floor if needed.

7. Around Hotel :

e Around Hotel Menu :

Floor

Around Hotel

Customer Review

e Around Hotel List :

-Hotel Reservations  Housekeeping Services  Restaurant  Reports  Reporting  Configuration

m.qtound Hotel & Q, search -

Area Mame

3 ﬂ @ My Company {San Francisco)

Image

Swimming Poll

SPA

Gym
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e Around Hotel Form :

n Hotel Reservations Housekeeping Services Restaurant Reports Reporting  Configuration
m Arcund Hotel
Swimming Poll &

AreaName ’  Swimming Poll

Image *

Here you can create areas which is around the Hotel..

8. Customer Reviews :

e Customer Review Menu :

Floor

Around Hotel

Customer Review

e Customer Review List :

- Hotel keeping Services Reports  Reporting  Configuration 3 * @ My Company (San Francisco)
m Customer Review €& Q, search .
Created on Customer Review Customer Rating Customer Name Your Email
02/13/202513:22:09  Nice Hotel Services 4 Ptaj Indutry, Viraj Jupical@gmail.com
02/13/202513:22:09  Nice Hotel Services 4 Reaj Imdutry, Vira) Jupical@gmail.com

e Customer Review Form :

n Hotel Reservations HousekeepingServices Restaurant Reports  Reporting  Configuration
Customer Review
customerreview,1 4

Created on 02/13/2025 13:22:09

Customer Review Nice Hotel Services

Customer Rating g

Customer Name *  Raj Indutry, Viraj

Your Email * jupicali@gmail.com
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It is Dynamic Feature which has functionality that when user gives some feedback about
your hotel or rooms which we can show in this Customer Review Menu.

Post Your Review Our Reviewers

L3 8 & & ¢

Your Email :

Arry Other suggestions:

After some Review posted then we can see that reviewers in the website also.

Give The Review For The Hotel

Paost Your Review Our Reviewers

e e o L & 8 S

Nice Hotel Services

Nice Hotel Services
~Peter Parker -Patar Parker

juplcal@gmail.com

jupical@gmail.com

Arry Other suggestions:
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Reservation :

1. Room Availability :

l Hotel Housekeeping Services  Restaurant Reports Reporting  Configuration
NE‘I Room Availability I

Reservations

Inquiries

Start Date ’ UL I AVED U I UY

Room Summary
Mon 3 Wed 5
Rooms Sat1Feb Sun2Feb Feb Tued4 Feb Feb Thu6Feb  Fri7 Feb
?:Ja‘ndard Free Free Free Free Free Free Free
Doms Free Free Free Free Free Free Free
101
Bl Hot#l  Ressrvtions  HoaskeepingSerdies  Remswast  Repots  Repatng  Configurstion & WP O mycompsny [San Francisca) l

Hew |Mew @ O %

) EndDabe ' 02/20/2028 053050

oo Semmary
Mon 3 wed 5 Thus Mon10  Tuemlt wed1z Tl Find Sa 15 W16 Meall  TeelE  wed1s  Thuzo  Frzn satzz

Booms  SstiFeb  SunZFeh  Feb TuedFeb  Feb Feb Fii T Feb SatEFeb  SundFeb  Feb Feb Feb Febs Feb Feb Feb Feb Feis Feb Feb Feb Feb

‘I"o‘l“""" Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Fiee Free Free Free Free Free
?::”’" Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free
‘I'::"‘f Free Free Free Free Free Free Resereed Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free
?;:"' Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free
[I';';"' Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Fiee Free Free Free Free
':";I“" Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free
'I"':;:'" Free Free Free Free Free Free Free Free Fiee Feee Free Feee Free Free Free Free Free Fier Free Feee Fiee Free
Kng 101 Free Free Free Free Free Free Free Free Fiee Free Free Free Free Free Free Free Free Free Free Free Free Free
Lo Lo Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free Free

Here in this area you can see the status of all the rooms on a specified date range that
whether they are available or reserved.
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2. Reservations :

l Hotel Housekeeping Services  Restaurant Reports Reporting Configuration
mRE' Room Availability I & Saarch..

Reservations

Reserval 'Mduiries Guest Name
Rf00003 Raj Indutry, Viraj
R/00002 YourCompany, Mitchell Admin

e Reservation List :

Bl Hotel Reservations  Houscheeping Services  Restawant  Reports  Reporting  Configuration # @ @ mycompany (s Francisca) -v."."'_,m-.-,“.. vi8-botel. b
mﬁvserm)tions o & se N i B |,:| a2
Reservation Ho Guest Hame Expeched-Date-arrival Expected-Date-Dep... Stake With Breakfa._
Rf0000% B Indutey, Viraj O[OS 05IGN0  OHOR/DI5 05300 Confirm
Rft000Z
Rf00001

e Reservation Form :

E Hobel Reservations  Housekeeping Services Repodts Config a (’ My Company (S0 Francsoo) E

Reservations Caders Invices
New | giooooz o - (e84 23 l< >

m Draft Confirm > Cancel

R/00002

Date Ordered  03/20/2024 11:43:06

Hatel Imperial pal
Guest Name Dreco Addict, Addison CHsan Expected-Date-Arrival  03/20/2024 11:00:00
Seheime Benelux (USD) Expected-Date: 03/21/2024 1120000
Departure
Dfdﬂrr"g Contact Deco Addict, Addison Olson
Mo, of Nights 1
Invaice Address Deco Addict, Addison Olson
Adules 1
Children 3
Serviss | nvoce nfo
Roam Sale Price

| Single-101 100.00

Here in this form you can reserve a room by entering your details and by selecting the

room of your choice in a specified date range.
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Reservation Line Services Inwzice Infa

Mare Service Categary Service rate
Internet Fixed 20000 =
Tai Variable 500.00 =
Laundry Fized 150.00 =
Add a line

Above are the services that you can choose which you wish to have along with room.

Reservation Line Services Invaioe Info

Total Amount  1,667.50
Paid Amount 250013

Due Amount  1,417.37

In the invoice you will get the total amount for your reservation which includes the rent

of the room and the charge of the service you have chosen.

3. Inquiries :

| | Reservations | Housekeeping Services

at Room Availability
Reservations

Inquiries Date

* Inquiries List :

ﬂ @ My Company [San Francisca) E

Hotel Reservations HousekeepingServices Restaurant Reports Reporting  Configuration

mlnquiriesﬂ Q - -1 €| > = "

Name Check in Date Check out Date Email Phone Adults Children Roam e

Devik jones 21-03-2024 22-03-2024 devik@gmail.com 8BTTT32531 1 0 1
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* Inquiries Form :

Hotel Reservations Housekeeping Services Restaurant Reports  Reporting  Configuration =P @ My Company (San Francisco) B
[ room summary 171 B
Draft > Confirmed Cancelled
Name Devik jones Phone BETTTIZEN
CheckinDate  21-03-2024 Adules 1
Check out Date  22-03-2024 Children 0
Email devik@gmail.com Room 1

In this form you can fill the details of the guest who wants to make a reservation in the
upcoming days.

Housekeeping Services :

Hotel Reservations lHousekeepingServices] Restaurant Reports Reporting Configuration

Newﬁ & o | Housekeeping Services |

Sun 3 Mon 4 Tue 5 Wed 6 Thu7
Rooms Fri 1 Mar Sat 2 Mar Mar Mar Mar Mar Mar Fri 8 Mar
?:;gle' Free Free Free Free Free Free Free Free
Single_ Fras Froo Eras Fras Fras Froas Fros Eras

e Housekeeping Services List :

‘Hatel. Reservations  Housekeeping Services  Restaurant  Reports  Reporting  Configuration

|m Housekeeping Services @ Q search -

Date Reom No

02/1042025  Standard 101
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¢ Housekeeping Services Form :

n Hotel Reservations Housekeeping Services Restaurant Reports  Reporting  Configuration
Housekeeping Services
Standard 101
Mew  Requested > Close

Customer " Deco Addict Quality ' Excellent
Date ” 0z/10/2025
Request Type 7 Room Service

Room Ho © standard 101

ROOM CLEAN

Housekee... Housekee... Inspecter  Inspect Date Time Today Date  Clean Stark Time Clean End Time Clean Durat... State =
Room Cle... MarcDemo Mitchell A... 02/05/2025 10:00:00  02/10/2025 02/10/2025 10:53:56  02/10/2025 10:54:06 0.00 Inspect View
Vacuuming Marc Demo  Mitchell A... 02/09/2025 11:00:00  02/10/2025 02/10/2025 11:00:56  02/10/2025 11:02:00 0.02 Inspect View
Add a line

In the housekeeping section you can add the details of the room and can also mark the
status of the room services it is Good or Excelent or Bad.

Here you can also allocate the housekeeping service that you want to do in that room
like cleaning,vacuuming etc.

Restaurent :

1. Table Booking :

Hoktel Reservations Housekeeping Services Reports Reporting Configuration

m Table Booking & | Table Booking Q, search...
Orders
Reservation No order No Re 1able Order Start Time
Kitchen Order Ticket
RDf‘UUUU'| 03/12/2024 16:34

RO/00002 500024 [E-COMOD6] Corner Desk Right Sit 03/13/2024 09:54
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e Table Booking List :

Bl Hotel Resercations  Housekeepiog Services  Restaurank  Reports  Reporting  Configuration & o O wycompanysnrancsce) [l 8 Tepicattech vis sater s
OO Tabic Bocking © &, e - i3/3 ¢
Reservation Mo Order o Room Mo End Time Customer Hame Address Table Member state =
RO/E0001 00043 Destle 102 11028 021172025 10:0000  Raj heckatry, Viewj Paj Iy, Viraj 1 recsed Ceativmed
BOjoBe02 B1 OX1/2025 1100050 Decs Adda Discn Adsict 1 recsed Dane
Bojeeced 00041 Standaed 101 CHAO/R02E THRRIY 0112015 110000 YourCompany, Matchell Adsin WourCampatry, Miihell Admin 1 recned Ot Creatied

e Table Booking Form :

.Hotel Reservations  Housekeeping Services  Restaurant Reperts Reporting  Configuration

m Table Booking
ROf00O00S &

| Draft > Confirmed Dane

Table Booking RO/OODOS

Is @ Hotel Guest??

order No ¥ S00043

Room Mo Double 102
Customer Mame ©  Raj Indutry, Viraj
Address Raj Indutry, Viraj
start Time * 02f10/2025 11:10:29

End Time ’ 02112025 11:00:00

TABLE LIST

Table Number Capacity

i i

Add a line

Here in the table booking section you can book a table of your choice on a specific date

for specific hours.
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Table Booking
RO/00005 &

== |

Table Bocking R0/0000 5

I1s a Hotel Guest?? "

HNew

Order Mo’ 500043
Room Mo 7 Double 102

Customer Name " Raj Indutry, Viraj

Address 7 Raj Indutry, Viraj
Start Time 7 02/10/2025 11:10:29
End Time 7 02/11/2025 11:00:00
TABLE LIST

Table Number

1

Add aline

Bl Hotel Reservations Housekeeping Services  Restaurant Reports  Reperting  Configuration

Draft Confirmed > Done

Capacity

%

After clicking on create order you can view that order in the Orders menu.

2. Orders :

Hotel Reservations

mﬂrder &

Order No

ORR/00005

Housekeeping Services Reports Reporting Configuration

Table Booking
| Orders |
Table Order

Q, Search...

Reservation No Date

Kitchen Order Ticket
RO/00004 03/19/2024 10:33:07




e Order List :

i Hotel

m()rder o Q e

Reservations  Mousekeeping Services  Restawant Reports  Reporting  Configuration

44

vieaj
& W0 O wycompanylsenrrndscs) [ 8 ipicantecnvin sorer s

ETIERS

Reservation Order Ho Reservation e

ORR/E001 R0

Date

oz

02025 102322

Walter Mame:

Table Humber State Tokal =

1 record Draft 10000

e Order Form :

Reservations  Housekeeping Services  Restaurant

l Hotel

Order
ORR/00001 £

==

Order 0RR,00001

Is 3 Hotel Guest??” [

Reservation No ’ RO/DO003

Order Mo’ 500041
Date ’ 02/10/2025 11:23:22

waiter Name

TABLE LIST

Table Number

3

Add aline

ORDER LIST

lkem Mame

Rice

Add a line

Reports

Reporting

Configuration

Draft Order Created Done

Capacity

ER

Qty Rate Subtotal =

1 100.00 100.00 &

After clicking on generate KOT you can generate order in the Orders menu.
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e Order Bill :

@

My Company [San Francisco)
250 Executive Park Blvd, Suite 3400
San Francisco CA 94134

United States
Customer Order Bill
Date Order Mumber Waiter Name
2024-03-19 05:03:07 ORR/O0005
Table Information
1
Order List
Food Item Quantity Rate SubTotal
Rice 1 100.0 1000
Sub Total: 100.0
Taw: 0.0
Total: 1000

+1(4650) 555-0111 info@yourcempany.com http:/fwweesample.com U512345671

Page:1/1
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3. Table Orders :

Hotel Reservations Housekeeping Services Reports Reporting  Configuration

MTable Order & Table Booking Q, search...
Orders
Order Number | Table Order | Table |
Kitchen Order Ticket
OR/00006 TS e T T 1 recol
e Table Order List :
Bl Hotel Reservations  Housekeeping Services  Restaurank  Reports  Reporting  Configuration & o0 0 iy Company [San Francisco) ' :r};,,,p-,-,wn v18-Batel-sh
ECll Table Order & af - ETLIE A
Order Humber Order Date Table Number Room Mg ‘Waiter Hame State Total 3
GRO0001 62/10/2025 16:4400 1 record Standaed 101 Azure Intesior Dradt 10000
100.00

e Table Order Form :

’- Hotel Reservations Housekeeping Services Restaurant Reports Reporting  Configuration

Table Order
New | or/ooo0s &

Table Order ORIOOOOG

Order Date 02/10/2025 17:06:51

Draft ) Order Created > Done  Cancelled

Is @ Hotel Guest?? ¥

Customer Name ' Deco Addict

Waiter Name ! Azure Interior

TABLE LIST

Table Number Capacity

1 i %

Add a line

‘ORDER LIST

Item Name Qty Rate Subtotal 3

Rice 1 100.00 100,00 B

Add a line



Reservations  Housekeeping Services

g Hotel
m Table Order
OR/00005 &

Table Order OR/OOOOS

Order Date ' 02/10/2025 17:06:51
Is a Hotel Guest? ' &

oOrderNo’ 500043
RoomMe '  Double 102
Customer Name " Raj Indutry, Viraj

Waiter Name Azure Inkerior

TABLE LIST

Table Number

1

Add a line

ORDER LIST

Item Name

Rice

Add a line

Restaurant

4. Kitchen Order Ticket :

Reports  Reporting  Configuration

Draft > Order Created  Done Cancelled

n Hotel Reservations Housekeeping Services Reports  Reporting  Configuration

Kitchen Order Tickets #

Order Number
0R/00002
OR/00001

0R/00003

OR/00004

Reserval

Table Booking
Orders
Table Order

Kitchen Order Ticket

Q, search...

Capacity
2%
Qty Rate Subtotal 3=
1 100.00 100.00 &
Date Room No
02/10/2025 16:44:01  Standard 101
02/10/2025 16:44:01  Standard 101
02/10f2025 16:44:01  Standard 101
02/10/2025 17:06:51  Double 102

47




e kitchen Order ticket List :

48

BB Hotel Reservations  Heusekeeping Services  Restiranl  Reports  Reporting  Configuration
Kitchen Order Tickets & Q seach

Grder Numbser Reservation Mumber Date

ORjO0DO2 021102025 16:44:01
ORjO0001 02/10/2025 16:44:01
ORJO00O3 02/10/2025 16:44:01
ORjO0D0S 02102025 170651
ORjOODOS 02102025 178651

RBODE b218/2025 170651

e Kitchn Order ticket Form :

._Hotel Reservations  Housekeeping Services Restaurant  Reports

Kitehen Order Tickets
OR/O0006 &

order Number ’ OR,00006
Reservation Number ’

Date ' 02/10/2025 17:06:51
Room Mo " Double 102

Waiter Mame Azure Interior

Room No.

Standard 101

Standard 101

Standard 101

Doukle 102

Doukle 102

Doukle 102

Reporting

weiter Name
Apare Interior
Azare Interior
Azore Interior
Azore Interior
Azare Interior

Arare inberior

Configuration

ve
2 o @ wycompany san Francisce) [ 5 Tepicatuech-vis-sotetsn

Table Hamber

1 record

1 record

1 record

1 record

1 record

1 record

s £ 3

TABLE LIST

Table Number

1

Capacity

2

ORDER LIST

ltem Name

Rice

Qty

You will see the button Generate KOT in the order and Table order section when you

click on it you will be able to see those orders in the Kitchen Order Ticket section.
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Reports :

1. States by Reservation :

e

Reports | Reporting Configuration

2 States By Reservation

States By Restaurant

e States by Reservation Pivot :

[- LT

In this section you can view a report in pivot view based on the number of reservations

that are done and the status of it.
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e States by Reservation Graph :

H Hotel Resenations  HouiekeepngServiers  Remaunek  Repotts  Repaiting  Configuration LR T T - G e ——

Stabis By Reservation © Q search - i E 1

mmlnm - zE]

B
e States by Reservation List :
il Hotel Reservations  Wousekeepiog Servces  Restaurack  Reports  Reparting  Configuration 2 o @ wvycompany (sanFranciscs) [ B Tpscateeen vas sotet
ﬂmtesﬁymsuwtion¢ Q fearch - ¥ £ > il .[ﬂ
Beservation N Rate =
Rf00001
Rj00002
Rf00003 Confirm

2. States by Restaurant :

Reporting Configuration '

e States By Reservation

States By Restaurant
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e States by Restaurant Pivot :

BB Hotel Beservotions  MousekeepingSarvces Restaant  Reports  Reporting  Cosfiguration 2 M @ wycompany san Franciscs) [ Tepscatvecn.vas soretesn
States By Restaurants & Q. Scarch - E - =
m Insert in Spreadsheet = o &

BToul

Srgforoot @ R0 GRG00003 G RKD0004 @ RO00005

Courit Count Count Count Count  Cownt

EiTotal 1 1 1 1 1 H
R0 00t 1 1

O R0 foboa2 1 i

[ = Ll et 1 1

= LT 1 1

= LuTEee 1 1

e States by Restaurant Graph :

Hause rvices  Restaur ports v
B Hotel  Reservations kreping Se Restarant e Reporting  Configuration & o O wycompany(sen Francisce) [ W s attecnvis satet-sn
States By Restaurants @ € Seach = a EI-

m InsertinSpreadsheet (M L E‘

- e 1
— e 11
H .
e States by Restaurant List :
B Hotel Reservations  HousekeepingServices  Restawant  Reporis  Reporting  Configuration e WD O iy company (san Francisce) .\:J"_mcmnn.ua.m.l.m
MSnmb,-Rmmanlsﬂ Q. Semch . 1505 € 3 [ ™ B
Reservation No tate =
RIY00001 Done
RIY00002 Done
REY00003 Order
RIY0004 Dane

RY00005 Dane
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Reporting :

1. Hotel Reservation Report :

Hotel Reservations Housekeeping Services Restaurant Reports | Reporting | Configuration

Kitchen Order Tickets & I Hotel Reservation Report
Activity Report

Order Number Reservation Number Restaurant Reports

ORR/00001 RO/00001 03/12/2024 16:28:55

e Checkin List :

it Hotel Reservation Report x

Start Date’  03/01/2024 11:00:00

End Date ©  03/31/2024 11:00:00

1 Checkin List 1 CheckOut List = Reservation List = Room Used Maximum

@

My Company (3an Francisco)
250 Executive Park Blvd, Suite 3400
San Francisco CA 94134

United States
Check-In Guest List

From: 2024-03-01 05:30:00 Te: 2024-03-3105:30:00
#MNo Guest Narme Check-ln Date Room Type Raam No
R/00004& Diya Unadkat 03/19/2024 15:00:00 Double Double-202
R/00005 Azure Interior 03/26/2024 12-:00:00 Quad Quad-401
RACOO04 Jesse Brown 03/29/2024 17:00:00 Triple Triple-101
RAOO002 Colleen Diaz 03/18/2024 10:00:00 Quad Quad-401
R/OC001 Deco Addict 03/14/2024 14:00:00 Triple Triple-101

In this report you will get the details of the guest that has checked-in in a specified
date range



e Checkout List :

i* Hotel Reservation Report

StartDate?  03/01/2024 11:00:00

EndDate’  03/31/2024 11:00:00
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1 Checkin List 1 CheckOut List = Room Used Maximum

@

My Company [San Francisco)
250 Executive Park Bivd, Suite 3400

San Francisco CA 94134
United States

From: 2024-03-0105:30:00 To: 2024-03-31 05:30:00
#No Guest Mame Check-Out Date Room Type Room No
RAQOOD0E Diya Unadkat 03/22/2024 1500:00 Double Double-202
RA00005 Azure |nterior 03/28/2024 12:00:00 Quad Quad-401
RADOD02 Jesse Brown 03/30/2024 17:00:00 Triple Triple-101
RADOD02 Colleen Diaz 03/22/2024 10:00:00 Quad Quad-401
RAQO0O01 Deco Addict 03/16/2024 14:00:00 Triple Triple-101

+1 [650) 555-0111 infoE@yourcompany.com hitp:/fwww.example.com U512345671

Page: 1/1

In this report you will get the details of the guest that has checked-out in a specified
date range.




e Reservation List :

i* Hotel Reservation Report

StartDate?  03/01/2024 11:00:00

EndDate’  03/31/2024 11:00:00

1 Checkin List 1 CheckOut List

= Reservation List

@
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= Room Used Maximum

My Company (San Francisco)

250 Executive Park Blvd, Suite 3400

Reservation List

From: 2024-03-01 05:30:00 To: 2024-03-3105:30:00

San Francisco CA 94134
United States

#No Guest Name
RADDO0E Diya Unadkat
RADOOOS Azure Interior
RADOO04 Jesse Brown
RADOOO2 Calleen Diaz
RADOOO1 Deco Addict

Check-In Date

03/19/2024 15:00:00

03/26/2024 12:00:00

03/29/2024 17:00:00

03/18/2024 10:00:00

03/14/2024 14:00:00

Check-Out Date

03,22/20:24 15:00:00

03/28/2024 12:00:00

03/20/2024 17:00:00

03/22/2024 10:00:00

03/16/2024 14:00:00

Room Details

Daouble
Double-202
Quad
Quad-401
Triple
Triple-101
Quad
Quad-401
Triple
Triple-101

+1 (650) 555-0111 info@yourcompany.com http:/fwww.example.com US12345871

Page: 1/1

In this report you will get the details of the guest that has made a reservation in a
specified date range.
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e Room Used Maximum :

it Hotel Reservation Report x

Start Date’  03/01/2024 11:00:00

End Date ©  03/31/2024 11:00:00

1 Checkin List 1 CheckOut List = Reservation List = Room Used Maximum

My Company (San Francisca)
250 Executive Park Blvd, Suite 3400

San Francisco CA 94134
United States
From: 2024-03-01 05:30:00 To: 2024-03-3105:30:00
Room No No of Times used
Double-202 1
Triple-101 2
Quad-401 1

+1(650) 555-0111 infe@yourcompany.com htpd www.example.com US12345671

Pape:1/1

In this report you will get the details of the room that has been used maximum in a

specified date range.




2. Activity Report :

Hotel Reservations Housekeeping Services Restaurant Reports | Reporting | Configuration
Housekeeping Services
Single-101

Hotel Reservation Report

| Activity Report

Restaurant Reports

Cory ] oo v

Today's Date ’  03/19/2024
CleanType ©  Check-In

Room No ’ Single-101

it Activity Report

Activity Start Date ’  03/01/2024 11:00:00
Activity End Date ©  03/31/2024 11:00:00

Room No * single-101

Activity Report

@

My Company (San Francisco)
250 Executive Park Blvd, Suite 3400

San Francisco CA 94134
United States
From: 03/01/2024 11:00:00 Te: 03/31/2024 11:00:00
For Room:- Single-101
Date Activities  Housekeeper Name Clean Start Time Clean End Time Duration

2024-03-19  Vacuuming  Mitchell Admin

03/1972024 15:00:00  03/19/2024 16:00:00  1:00:00

56

Inspector ’
Inspect Date Time ’

Quality ’

In this report you will get the details of all the housekeeping service that has been
done in a particular room between a specified date range.
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3. Restaurant Report :

Hotel Reservations Housekeeping Services Restaurant Reports | Reporting | Configuration

m Table Booking & Hotel Reservation Report
Activity Report
Reservation Mo Order No Room No | Restaurant Reports
RO/00004 03/19/2024 10:33:07
i Restaurant Reports X

Start Date 7 03/01/2024 11:00:00
EndDate’  03/31/2024 11:00:00

with Details

& Restaurant Reserved Order

@

My Compary (San Francisco)
250 Executive Park Blvd, Suite 3400
San Frantisco CA 94134

United States
From: 2024-03-01 05:30:00 To: 2024-03-3105:30:00
hesmthnﬂumber:
[Customer Name : Krisha
Order Number. Order Date Items State Total
OR/D0004 1 done 2000

In this report you will get the details of the reservations that are done by multiple
guests along with their total amount and the total orders each guest has given.




Thank you for Reading.
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