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 Overview: 

The Property Management System (PMS) is a complete
software solution designed to simplify and automate the
management of various properties. 

This system centralizes all key functions related to property
management, including lead tracking, contact and contract
management, property listings, rental and sales processes,
maintenance tracking, and configurable settings.

It’s built to meet the needs of property managers, landlords,
brokers, and real estate professionals by offering a single
platform that integrates seamlessly with other business
systems, such as CRM and accounting modules.

The PMS is especially beneficial for businesses managing
multiple properties across different locations or regions. It
supports a range of property types, from residential and
commercial properties to furnished and unfurnished units,
and allows customization of property amenities, area types,
and connectivity details. 

This flexibility enables property managers to change the
system to specific business needs, ensuring an efficient
workflow for both administrative and client-facing activities.
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Benefits of the Property Management System:

Centralized Management: All property data, contracts,
maintenance tasks, and financial information are accessible
from a single, user-friendly interface.

Automated Processes: By automating routine tasks such as
contract renewals, invoice generation, and maintenance
scheduling, PMS reduces manual work, minimizes errors, and
speeds up processes.

Configurable Settings: The Configurations module allows
businesses to define various aspects of their property
management operations, including contract durations,
property specifications, nearby amenities, and document
templates. This customizability ensures the system fits
seamlessly into existing workflows.

Integration with Financial and CRM Systems: With
accounting and CRM integrations, PMS enables a smooth
flow of financial data for invoicing, payment tracking, and
budget management while ensuring that leads and customer
data are updated and accessible.
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Dashboard:

The Dashboard provides a high-level summary of key metrics,
visual charts, and property details to give a quick overview of
the Property Management System's current status. It includes
several panels, charts, and a detailed table view of properties.

Top Panels

The top section of the dashboard contains summary panels for
quick insights into key metrics. Each panel displays the count or
status of critical components within the system:

Leads: Displays the total number of property leads currently
in the system.
On Sale: Shows the count of properties listed for sale.
On Rent: Indicates the total properties available for rent.
Projects: Provides a summary of active projects within the
property management system.
Customers: Shows the total number of customers managed
in the system.
Landlords, Brokers, Connections: Separate panels for
tracking different types of contacts associated with
properties.
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Visual Charts

The dashboard includes various charts to give a visual
representation of data trends, distributions, and performance
metrics.

Projects Bar Chart: This bar chart shows the status or
distribution of projects within the system. It can display
information by project type, stage, or progress level, allowing
users to track the volume and current state of ongoing
projects.

Property Details Pie Chart: This pie chart provides a
breakdown of properties by specific categories, such as
property type, location, or status. It visually represents the
proportion of properties in different segments, helping users
understand distribution across the portfolio.

Additional Bar Charts: These charts display performance
metrics such as occupancy rates, lease expirations, or
financial summaries. 
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Property Details Table

The table at the bottom of the dashboard displays individual
property records with detailed information. This table includes
columns like:

Property Name: The name or ID of each property.
Status: Indicates the current status of the property, whether
it's available for rent, sale, or occupied.
Location: Shows the property’s location or area.
Additional Details: This may include further information,
such as rental rates, area type, or occupancy.

Dashboard 

The numerical values on each card provide a quick overview of
the current state of each category. This used to track key
metrics and make informed decisions.
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These charts provide a visual representation of data related to
projects and properties, making it easier to identify trends,
patterns, and anomalies.

Pie Chart: This chart likely represents the distribution of
property types or categories. The colors and labels (Residential,
Commercial, etc.) would indicate the different categories. The
size of each slice would correspond to the proportion of
properties in that category.
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Table: This table appears to be a list of properties with their
corresponding rent values.

NAME: This column lists the names of the properties.
SUM VALUE OF RENT: This column shows the total rent
value for each property.

This dashboard or report likely provides a high-level overview of
the property portfolio and rental income. It helps to:

Visualize Property Distribution: The pie chart gives a quick
visual representation of the mix of property types.

Track Rental Income: The table provides detailed
information about the rental income generated by each
property.

Identify Trends: By analyzing the data, one can identify
trends in rental income, property types, or occupancy rates.

This information could be used for decision-making related to
property acquisition, rental strategies, and portfolio
optimization.
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Configurations

Settings to customize the property management system,
allowing you to change the setup to your business needs.

Contract Duration: Define default contract lengths for
rentals, maintenance, and sales.
Agreement Templates: Standard templates for lease, sale,
and maintenance contracts.
Property Settings:

Amenities: Define available amenities (pool, gym,
parking).
Tags: Add descriptive tags (e.g., "Ocean View," "Pet
Friendly").
Specifications: Include property-specific features (size,
floor count).
Nearby Connectivity: Specify proximity to landmarks,
transportation, etc.
Utility Services: Record access to electricity, water,
internet.

Cities: Set available cities for property listings.
Property Types: Define types (apartment, villa, commercial).
Area Types: Define area classifications (urban, suburban,
rural).
Furnishing Types: Classify furnishings (fully furnished, semi-
furnished, unfurnished).
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Contract Duration :

List View :

The Contract Duration List displays all predefined contract
durations with their corresponding time units in months. This
view allows users to quickly reference and manage available
durations for contract agreements.

Duration: Describes the contract period, either in months or
years.
Unit: Specifies the length of the duration in months.
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Form View :

The Contract Duration Form provides a detailed view of each
contract duration entry, enabling users to view or edit specific
information about a selected duration.

Duration: Name of the contract period.
Unit: Numerical value representing the duration in months.
Rent Unit: Specifies the unit of measurement for the
duration, typically set as "Month."

The form view is designed for managing individual entries and
allows users to make precise adjustments to each contract
duration setting if needed.
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Agreement Template :

List View :

Form View :

The Agreement Template List displays all the templates name.

Title: Describes the name of the templates.

The Agreement Template Form provides a detailed view of each
template entry, enabling users to view or edit specific
information about a selected template.

Title: Name of the agreement template.
Company: Displays the name of the company.
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Preview Button :
Displays the preview of the agreement templates which
provide user to view or edit specific information about the
rent details.
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Property :

Kanban View :

Amenities :

List View :

The Amenities’s Kanban and List view displays all the basics
details about the amenities.

Title: Displays the name of the amenities.
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Form View :

The Amenities’s Form view displays all the name and image of
the particular amenities.

A checkbox is given to ask the user if the user want to
publish this on the website or not.

Property Tags :

List View :

The Property Tag’s List view displays all the name of the
particular tag which you can use in the property’s form view to
enhance properties features.

Title: Displays the name of the tag.
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Form View :

The Property Tag’s Form view is used displayed the name of the
tags and also provides user to add or edit tags.

Specifications :
Kanban View :

The Specifications’s Kanban view is used to provides a quick and
easy way for potential buyers to understand the key features
and benefits of the property. 
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List View :

Form View :

The Specifications’s Form view allows users to input and edit the
title, description, and potentially other related information about
the specification of a property.

 Title: This is the title of the content section.
Description: This field contains a text description of the
specification.
Image: This is a visual representation of the content section,
likely a generic icon for a more specific icon related to the
type of specification being described.
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Nearby Connectivity :
List View :

Form View :

The Nearby Connectivity’s List and Form view allows users to
input and edit the details of the nearby connectivity to the
property.

Title: Displays the name of the connectivity.
Image: This is a visual representation of the nearby
connectivity.
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Utility Services :

List View :
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Cities :
List View :

Form View :

This section of the interface likely serves as a central hub for
managing information related to a specific city within the
property listing system. 

It provides tools for editing city details, adding notes, tracking
activity, and communicating with relevant teams.
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Types :

List View :

Form View :

Property Types :

This form view is used to create and edit property listings,
specifically for commercial properties in this case. 

It allows you to input the title, select the property type, and
choose whether to display it on the homepage. The image
preview provides a visual representation of the property.
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Area Types :

List View :

Furnishing Types :

This list view is used to manage the different area types that
can be used to define the layout of a property listing. 

This allows for better organization and management of property
information.

This list view is used to manage the different furnishing types
that can be used to describe the level of furnishing in a property
listing. This allows for better organization and management of
property information.
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You can set the reminder days by following this steps:
Settings --> Invoicing --> Property Management
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Header Section:
Lead Title: Displays the name of the lead or opportunity
(e.g., "Sneha's Opportunity").
Status Buttons: Quick-action buttons like New
Quotation, Won, and Lost help update the status of the
lead instantly.
Pipeline Stages: Shows the current stage in the sales
pipeline (e.g., New, Qualified, Proposition, Won).
Communication Actions: Options for scheduling a
meeting, creating quotations, sending messages, logging
notes, and managing activities.
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Leads/Opportunities
The Leads/Opportunities provides an interface to manage
individual leads, track their status, and capture essential details
of the sales process. 
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Lead Information Section:
Expected Revenue: Potential revenue generated from the
lead.
Probability: Likelihood of converting the lead into a sale
(percentage).
Customer Details: Basic information such as customer
name, email, and phone.
Salesperson: Displays the assigned salesperson handling
the lead.
Expected Closing: Estimated closing date for the lead.
Tags: Useful for categorizing leads with relevant labels.
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Tabs Section:
Internal Notes: For internal communication or notes
related to the lead.
Property Details: Shows specific information about the
property associated with the lead Property Name (e.g., "RK
World Tower-01-F6-U4")
Property For: Type of transaction (e.g., Rent, Sale).
Extra Information: Additional fields that could include
Contact Information, Marketing, and Tracking sections.
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Contacts
Manage all contacts involved in property transactions,
categorized by Customers, Landlords, and Brokers.

Customer Profiles: Track rental history, contact details, job
position, preferences, and social media links

Kanban View :

Form View :
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Landlord Information: Manage landlord-specific properties
and contracts.

Kanban View :

Form View :
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Broker Profiles: Record commissions and deal-specific
details.

Kanban View :

Form View :
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Projects
The Projects module is designed to manage property
developments or renovation projects. Link these to specific
properties to keep all information in one place.

Track timelines, budgets, and resources.
Link properties/units and keep project status updated.

Kanban View :

This kanban view provides a visual overview of property listings,
allowing users to easily see the status, type, and details of each
property. 

It's a useful tool for managing and tracking a large number of
property listings efficiently.
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List View :

Form View :

This form view is used to create and edit detailed property
listings, including information about the property type, location,
ownership, and additional details. 

It is a crucial tool for real estate agents and property managers
to manage and market properties effectively.
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This view is used to provide comprehensive information about a
specific property listing, helping potential buyers or renters make
informed decisions. 

It is a valuable tool for real estate agents and property managers
to showcase properties and attract potential clients.
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This view provides potential buyers with detailed information
about the property, including its specifications. 

This helps buyers make informed decisions about whether the
property meets their needs and preferences.

This view provides potential buyers with information about the
amenities offered with the property. 

This helps buyers make informed decisions about whether the
property meets their needs and preferences. 
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This view provides potential buyers with a visual representation of
the property, helping them understand its layout, design, and
overall appearance. 

This is a crucial part of the property listing process, as it helps
buyers make informed decisions about whether the property
meets their needs and preferences.

This view provides potential buyers or renters with a quick
overview of the property's key details, including its availability,
sales history, and location. 

This information is crucial for making informed decisions about
whether the property is suitable for their needs.
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Properties

Kanban View :

Properties

This view provides a visual overview of property listings, allowing
users to easily see the status, type, and details of each property.

It's a useful tool for managing and tracking a large number of
property listings efficiently.
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List View :

This list view provides a tabular view of property listings, allowing
users to easily compare and filter properties based on various
criteria. 

It's a useful tool for managing and tracking a large number of
property listings efficiently.
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Form View :

This form view is used to create and edit detailed property
listings, including information about the property type, location,
ownership, and additional details. 

It is a crucial tool for real estate agents and property managers
to manage and market properties effectively.
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This view provides potential buyers with access to important
documents related to the property, such as brochures, floor plans,
and legal documents. 

This helps buyers make informed decisions about whether the
property meets their needs and preferences.

This view provides potential buyers with detailed information
about the property's specifications, helping them understand the
quality and features of the property. 

This is crucial for making informed decisions about whether the
property meets their needs and preferences.
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This view provides potential buyers with information about the
amenities offered with the property. 

This helps buyers make informed decisions about whether the
property meets their needs and preferences. 

This view provides potential buyers with a visual representation of
the property's layout, helping them understand the spatial
arrangement of rooms, the size of each room, and the overall flow
of the property.
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This view provides potential buyers with a visual representation of
the property, helping them understand its layout, design, and
overall appearance. 

The "Create Contract" button is likely used to initiate the process
of creating a legal contract related to the property.

The “Maintenance Request” button is used to create the
maintenance request for any particular property.
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This wizard simplifies the process of creating rental contracts by
providing a step-by-step interface to input all the necessary
information. 

This helps to ensure that all relevant details are included in the
contract and that the contract is legally sound.
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This section of the wizard allows for more detailed customization
of the rental contract, including specifying taxes, installment
plans, broker fees, and other relevant terms. 

This helps ensure that the contract accurately reflects the
agreement between the landlord and tenant.
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Rent
Contracts
Kanban View :

This kanban view provides a visual overview of active and draft
contracts, allowing users to easily see the status, details, and
progress of each contract.



www.jupical.io

45

www.jupical.io

Form View :

List View :

This list view provides a tabular view of property contracts,
allowing users to easily compare, filter, and sort contracts based
on various criteria.
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This form view provides a detailed overview of a specific property
contract, including information about the tenant, landlord,
property details, and contract status.
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Once the user selects the desired installment type and provides
the necessary information, clicking the "Create Installment" button
will initiate the process of creating the rent installment and/or
invoice.
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This view is used to track and manage rent installments for a
specific property. It provides a clear overview of the payment
schedule, helps identify overdue payments, and allows for efficient
tracking of payment history.

The gear button is used to generate the invoice and the mail
button is used to send reminder to the customer manually when
the installment due date is passed.

This view likely displays a list of utility services associated with a
property, along with their respective costs and types.
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Invoices
List View :

This view serves as a centralized location for tenants and
landlords to reference the key terms and conditions of the rental
agreement. 

It ensures transparency and helps avoid misunderstandings
between both parties.
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Kanban View :

This view provides a visual overview of rent invoices, allowing
users to easily see the status, amount, and due dates of each
invoice.



52

www.jupical.iowww.jupical.io

Form View :

This view provides clear and detailed information, this invoice
helps maintain transparency and accountability between the
landlord and tenant.
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Contracts
Kanban View :

Sell

List View :

This view provides a visual overview of property sales contracts,
allowing users to easily see the status, details, and financial
information for each contract. 

This view provides a tabular view of property sales contracts,
allowing users to easily compare, filter, and sort contracts based
on various criteria.
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Form View :

This view provides a detailed overview of a specific property sale
contract, allowing users to review all the relevant information and
take necessary actions. 

It is useful for tracking the progress of a sale, managing
communication with the buyer and seller, and ensuring a smooth
closing process.
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This form is used to capture all the essential details of a property
sale, including the property information, buyer and seller details,
payment terms, and any applicable taxes and fees. 
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This wizard streamlines the process of finalizing a property sale
and creating a structured payment plan. 

It ensures that all necessary details are captured and that the
installment plan is accurate and legally binding.

By using this wizard, real estate professionals can efficiently
manage property sales and ensure timely payments.
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This view is used to track and manage invoices for a specific
property or tenant. It provides a clear overview of the payment
schedule, helps identify overdue payments, and allows for
efficient tracking of payment history. 

This view is used to inform users about the terms and conditions
that apply to a particular service or product. It ensures
transparency and helps protect the interests of both the provider
and the user.
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Invoices

List View :

This list view provides a tabular view of invoices, allowing users
to easily compare, filter, and sort invoices based on various
criteria. 

Kanban View :
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Form View :

This view provides a visual overview of invoices, allowing users to
easily see the status, amount, and due dates of each invoice.

This invoice serves as a formal record of the sale, detailing the
payment terms, taxes, and total amount due.
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Maintenance

Kanban View :

Request

List View :

his Kanban board provides a visual overview of maintenance
requests, allowing users to easily see the status, priority, and
progress of each request.
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Form View :

By providing detailed information about each maintenance
request, this view helps property managers efficiently manage
and track maintenance activities, ensuring the upkeep of
properties and tenant satisfaction.
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List View :

Invoices

Kanban View :

This list view provides a tabular view of invoices, allowing users
to easily compare, filter, and sort invoices based on various
criteria.

This view provides a simplified visual overview of invoices,
focusing on key information like the customer name, invoice
date, and total amount.
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Form View :

This invoice serves as a formal record of the maintenance
service, detailing the charges, taxes, and payment terms.
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