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Overview

The Service Management Module for repair centers is a complete solution
designed to streamline the repair process and enhance operational
efficiency. Developed by Jupical Technologies, this module includes service
tickets management and the ability to manage and track the status of
items brought in for repair. The repair process is segmented into various
stages, ensuring clear communication and status updates. This module also

helps to efficiently handle purchase orders and sale orders.

One of the key features of the module is the spare part picking list, which
aids in the efficient management and allocation of parts required for
repairs. It also supports warranty management and maintains a detailed
service history for each item, providing valuable insights for future

diagnostics and ensuring efficient handling of warranty claims.

This module includes an overall reporting system with a report menu that
offers insights into open tickets, SP Gap, and service center delivery orders,
providing valuable data to improve service delivery and operational
efficiency. The Service Management Module is an essential tool for repair

centers aiming to provide efficient, reliable, and customer-centric services.
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Features

These are key features of Our Service management system:

Service Ticket:

o Here one can create a service ticket for a product to repair.
o This gives a detailed description of the product and customer and state

of the service.
o This also tracks the service efficiently and makes it easy to communicate.

Purchase:

o Here one can create a Request for Quotation of a product and when it
is confirmed it is a purchase order.

o This makes it easy to handle purchase done for service and keep record
of all purchase.

Sale:

o Similar to purchase we can also keep track of quotation and sale order
in this module.
e We can directly create quotations from the service ticket menu.

Parts Picking List:

o When we click on require material in service ticket form then that forms
a record in parts picking list

o This shows all the records of the parts required in service with details of
theproduct and service ticket.

Products:

o This product menu keeps track of all the current stock of product in the
inventory and spare parts.
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Reports:
o There are reports here to give data about Open Tickets SP Gap i.e. the

spare parts that are needed for the service, for tickets that are listed
here and if you select a particular record or all list then you can place
a po by going to actions -> Auto create PO.

e PO is only created if the quantity in open ticket SP gap of equal to or
more then the forcasted quantity of the product.

 Service center delivery orders report shows details of the service center
orders that are delivered.

Configuration:

e Finally, there is a facility for pre-configured settings to streamline
repetitive tasks. This includes configuring product brand, location ,
action type, categories, service center.

e There is a tool sub menu to import tickets and view pivot view of
tickets.
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Configuration(Access Rights)

‘ Settings GeneralSettings | Users & Companies | Translations Technical

EV W Discard  Settings Users Q, search...
Groups
| (. General Settings User: Companies
gl Sales
B Purchase Invite New Users

‘ Inventory Enter e-mail address u

Go to settings -> User & Companies -> Users, to configure different access
right to the user.

. : . . . i Mitchell Admi
c. Settings General Settings  Users & Companies  Translations  Technical ik @ @ My Company (San Francisca) B S /A

WviT_service 1
mUSErS & Q Internal Users X  Search - 1-3f3 £ > [ =
Name Legin Language Latest authentication Company Status =
| Demoe user demo@gmail.com English (US) 08/16/2024 12:46:56 My Company (5an Francisco)
Marc Demo demo English (Us) My Company (San Francisco)
Mitchell Admin admin English (US) 08162024 12:52:42 My Company (San Francisca) m

Select the user to configure the service user.
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" . . . " = 2 g Mitchell Admil
(, Settings General Settings  Users & Companies  Translations  Technical E 3 ﬂ @ My Company (San Franciseo) [Bed |l\r(1: ser':llnce1

Users Groups
| hew | Demo user & ﬁ‘?

Access Rights 2= Record Rules 1/3
189 #=30 / |2
Send Password Reset Instructions  Create employee Never Connected > Confirmed

Name
Demo user

Email Address

demo@gmail.com|
Related Partner Demo user

Service Center©  Screens Service center
Access Rights Preferences Account Security

MULTI COMPANIES

Allowed Companies © | My Company (San Francisce) X

Go to form view of that user and go to access right page. It is required to
set the service center in the user.

s " i " " & Michell Adein

‘, Settings General Settings  Users & Companies  Translations  Technical i ﬁ (p My Company (San Francisco) B Bvi? __servllce__g

[ | users Groups §= AucessRights = Record Rules 1/3 € *
Lo Demo user & * 7 = =

Arcess Rights Preferences Account Security

MULTI COMPAMIES

Allowed C ies T My Company iscol X
Defaylt Company ' My Company (San Francisca)
USER TYPE

Usertypes T © Internal User

Portal
Public
SALES ACCOUNTING
Sales” Inveicing ”
Bank '
SERVICE MANAGEMENT INVENTORY
Service Management ' Inventory *
Purchase *

Now go to service management, if none of the role is selected then the

service module is not visible.




Demo user
E 3 Q (0] B v17_service 1

-
. — o, S Ak
1T - L | 4
Discuss Dashboards Employees Link Tracker Apps

Here we can see there is no service module, becausewe have not selected
any role for service management module.

[FT-TTT.%

SERVICE MANAGEMENT INVEN1

service Management ’ - invente

Service User Purcha
Service Manager
Service Admin

MANUFACTURING HUMAR

Here we can see there are 3 option to select from for service management
‘Service User’, ‘Service Manager, ‘Service Admin’.

SERVICE MANAGEMENT

Service Management Service User

Now if we select ‘Service User’ in service management
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J H By L] [

Discuss Service Dashboards Employees Link Tracker Apps

Here we can see service module and it has access right of service user.

Service Tickets Product

m Service Tickets & Q search...

Ticket Num... Serial Num... Date Customer

Ticket-24-0055 TO00S 08/16/2024 12:19:25 Deco Addict. Brandom

There are 2 menu in service managenent module as service user Ticket and
Product.

SERVICE MANAGEMENT

Service Management ’  Service Manager

Now if we select ‘Service Manager' in service management

www.jupical.io



m Service Tickets &

Service Tickets Purchase PartPickingList Product Report

Ticket Number Serial Number Date Customer Service Engineer
Ticket-24-0055 TOO00S 08/16/2024 12:19:25 Deco Addict, Brandom Mitchell Admin
Ticket-24-0054 TODOS 08/16/2024 12:08:13 Deco Addict, Brandom Mitchell Admin
Ticket-24-0053 TO004 08/16/2024 11:35:19 Anita Oliver Mitchell Admin

There are 5 menu in service managenent module as service user Ticket,

Purchase, Part Picking List, Product and Report.

SERVICE MANAGEMENT

Service Management ' Service Admin

Now if we select ‘Service Admin’ in service management

Service Tickets Purchase Sale PartPickingList Product Report Configuration

m Service Tickets &

Q Search...

Ticket Number Serial Number Date Customer Service Engineer
Ticket-24-0055 TOO05 08/16/2024 12:19:25 Deco Addict, Brandom Mitchell Admin
Ticket-24-0054 TOODODS 08/16/2024 12:08:13 Deco Addict, Brandom Mitchell Admin
Ticket-24-0053 TOOO4 08/16/2024 11:35:19 Anita Oliver Mitchell Admin
Ticket-24-0052 TO004 08/16/2024 11:31:41 Azure Interior

There are 6 menu in service managenent module as service user Ticket,

Purchase, Part Picking List, Product, Report and Configuration.
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Workflow

Configuration

Product Brand

Sewice Tickets Purchase Sale Part Picking List  Product  Report | Configuration

P
m Product Brand & roduct Brand =
Spare Parks Location
Hame Locaton
Samsung Action Type
Categories

apple :
Service Center

Tecno Tools

When you click on configuration menu -> product brand to configure different
product brands

Product Brand List view:

Service Tickets Purchase Sale PartPickingList Product Report Configuration

mProduct Brand & Q, search...

Name

Samsung

apple

Tecno

Here in the llist we can see all the brands that are created
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Product Brand Form view:

Service Tickets Purchase Sale PartPickingList Product Report Configuration
N Product Brand

W lsamsung &

Name’ Samsung

In the name field add the beand name that you want to create.

Location

Service Tickets Purchase Sale PartPickingList Product Report | Configuration

: P
Spare Parts Location & padud: Bragd 15 X search.
Spare Parts Location
Product Quantity Unit of Measure Location Lot/Serial Number
» Charging Port (1) 20.00 Action Type
Categories

Service Center

One can view and configure the location and the details of the location here.

Location view:

E Service Tickets Purchase Sale  PartPickingList Product Report Configuration E @ @ XN wahiib Business [IE) :d;:::i;:::ﬁ;cn-jx-seru.‘.ce—m
Spare Parts Location @& Q Internal Locations X  Search.. - LEFAN

Product Quantity Unit of Measure Location LotfSerial Number Package incoming Date Company -
= [Charging Port] Charging Port (1) 20.00

* WH/stock1 (1) 20.00

[Charging Part] Charging Part 20.00 Units WH,Stack1 103 08/01/2024 12:53:56 Wahiib Business

Here in the location view one can see all location details of spare parts and also
other details like quantity, lots and serial number ,etc
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ActionType

E Service Tickets Purchase Sale Part Picking List Product Report | Configuration ]
. Product Brand
m Action Type &

Spare Parts Location

MName Location

Complete Action Type I

Categories

Taken

When vyou click on configuration menu -> Action Type to configure

different action type to be performed during the service process.

Action Type Action view:

Service Tickets Purchase Sale PartPickingList Product Report Configuration

MAction Type Q. search...

Name
Complete

Taken

Here in the llist we can see all the action types that are created

Action Type Form view:

Service Tickets Purchase Sale PartPickingList Product Report Configuration

Action Type
Complete &

Name’ Complete

Here one configure action type that is to be implemented on the product
service, which is selected in the action page of service ticket form view.
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Categories

ser\.l'rr_e Tickets  Purchase Sale  Part Picking List  Product  Repodt [Gnnflguratlon]

Product Brand -

m Service Ticket Categories @&

Spare Parts Lacation

Hame Location Sales Team

Factual Claims Action Type Sales

Sales

value claims

When you click on configuration menu -> categories to configure different

categories like claim for service of product.

Categories List view:

" : goidiie e Z 4 & i Administrat
Servlce Tickets Purchase Sale PartPickingList Product i @ @ X wahiib Business [y .;‘:;‘;;&L‘:h_jt_sewice_mm

MService Ticket Categories % Q, search... . 1-3/3 < >
Name Sales Team =
Factual Claims Sales
Value Claims Sales
Policy Claims Sales

Here in the llist we can see all the categories that are created.

Categories Form view:

Service Tickets Purchase Sale PartPickingList Prodt
Service Ticket Categories
W | Factual Claims &

Name ’ Factual Claims

Sales Team’ Sales

Here one can configure different categories of claims.
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.
Service Center
Service Tickets Purchase Sale Part Picking List  Product Report conrigura:?on—

m Service Ticket Categories £ Eraduck Brand ¥

Spare Parts Location

Mame Location Sales Team

Factual Claims Action Type Sales
Categaries

Value Claims - Sales

When you click on configuration menu -> service center to configure

different service centers according to company.

Service Center List view:

Service Tickets Purchase Sale Part Picking List  Product Repert Configuration W @ @ X wahiib Business TT&;T;’;{?LCH_J iR

m:»ewi:e Center & Q, kearch.. - 111 [
Service Center Company Default Source Location Default Destination Location Address =
wahiib Tech Wahiib Business WH/stock1 WH/Stock1 ‘Wahiib Business

Here in the llist we can see all the service centers with their location that

are created.

Service Center Form view:

SEI’ViCE Tickets Purchase Sale PartPicking List Product Report Configuration

-

| service Center

| NeW | \wahiib Tech &
Service Center ’ wahiib Tech
Company ' Wahiib Business
Default Spare Parts WH/Stock1
Location ’

Default Service Center \WH/Stock1

Location ’

Sales Team ’ sales

Picking Type ’ My Company: Delivery Orders
Address’ Wahiib Business

Here one has to add all details of the service center like company list

location, etc.
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Import Tickets

Service Tickets Purchase Sale PartPicking List  Product Report

Ticket Analysis & Product Brand

Spare Parts Location

Insertin Spreadsheet = 4 & Location

Action Type
B Total Categories

Collected B3 In Diagnesis B MNew 3 Repaired @ waitingcc Service Center

Count Count Count Count Con Tools
| importTickets |

Ticket Pivot

B Total 5 4 1 B8

When you click on configuration menu -> Import Tickets to import tickets
from in csv view that will be added to the service ticket.

# Import Tickets

T ala
Customer ©  Administrator

File TGO0IFNIcmIhbCBOdWIZXIsSUHS # @ *.csvonly

g can:e'

Import csv file to import the tickets

A | B = D E F G
Lot Serial Number Product Internal Reference
103 Charging Port

Oh LA [ (L P (=

Enter lots and serial number and product internal reference of product to
import the file.
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Service Tickets Purchase Sale PartPicking List Product < i Q @ X weahiibBusiness [y ';d?t::iz::?ﬁ;ch_ jr-service-m..
(T Service Tickets 4 Q, search... - 137737 | < | > | B
Ticket Num...  Serial Num... Date Customer Service En... Product Type Quote State Stage =
| Ticket-24-0042 103 08/02/2024 1... Administrator  Administrator  [Charging Po... Factual Clai... To Quote New
Ticket-24-0040 103 08/02/2024 1... Wahiib Tech Administrator  [Charging Po... Factual Clai... To Quote Repaired
Ticket-24-0039 606 08/02/20241... Administrator [Charging Po... New
Ticket-24-0038 909 08/02/2024 1... asia electronics [Charging Po... New

15

Here we can view the record imported.
Ticket Pivot

Seru'lce Tickets Purchase Sale Part Picking List

Product  Repart | Configuration

Product Brand

CEU Service Center & =
Spare Parts Location
Service Center Company De Location Default Destination Location
‘wiashiib Tech Wwahiib Business Wi Action Type WH/Steck1
Categories

Service Center

Tools

Impart Tickets

Ticket Pivot

When you click on configuration menu -> ticket pivot to view pivot view of the

service ticker details.

Tickets Pivot view:

Service Tickets Purchase Sale  Part Picking List Product Report  Configuration

Ticket Analysis & Q search...

Insert in Spreadsheet = 4 X

B Total

Collected In Diagmosis New Repaired Waiting Confirmation

Count Count Count Counk Count Count

= Total 5 4 1 8 1 19
0 July 2024 3 4 1 3 1 12

3 August 2024 2 5 T

Here you can see the details id service ticket in pivot view according to

month.
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There is a configuration for the product to process product that will be used

in service.

Serui:e Tickets Purchase Sale  PartPicking List  Product  Report  Configuration

: Mizchell Ademin
i #P @D iy company (San Franciseo) B Bvi7 _service 5

Current [rventorny Documsents £ Hand Forecashed oy W00 - 151 S
NEW | [FURN_00001] Television & & O B ] 700 Units U 3 o0 units = out: 3 s !
Update Quantity  Replenish  Print Labels
Praduct Hame
77 Television
& Canbe Sold* B Can be Purchased * Is Spare Part? '
General Infarmation Attributes & Variants Sales Purchase Inventory Accounting
Product Type " Storable Product Sales Price " 51.00 (=% 1.15 IncL Taxes)
Invaicing Policy ”  Ordered quantities Customer Taxes ’ 15% X
Storable products are physical § Avatax Category '
e can dnveice re Lhe Cost ™ 50,00
Product Category ’ Al
Internal Reference ' FURN_00001
Barcode
Brand ' Brand 1
Spare Part OF 7
Product Template
Tags "
= Configure tags
G w i
o to the product that you want to configure.
- sizchell A
Service Tickets Purchase Sale PartPickinglist  Product  Report  Configuration i ﬁ @ My Company (San Francisca) B :‘:l-f g,urm,'fe? 5
Current laventony Decurrents On Hand Forecasted oy W01 10 = 151
NEW | [ruRn_00001] Book & B 7oaunis M o uns T ouy  Mere !
Bl Canbe Sold ' [ Canbe Purchased ' Is Spare Part? *
General information Attributes & Variants Sales Purchase Accounting
OPERATIONS LOGISTICS
Routes ' [ Buy Responsible B Mitchell Admin
Manufacture iaht !
- View Diagram Welg om kg
Volume ' 0.00 m*
Customer Lead Time o days
TRACEABILITY COUNTERPART LOCATIONS
Tracking*  © By Unique Serial Number Production Location *  wirtwal Locations/Production
By Lots Inventory Location | Virtual Locations/Inventory adjustment
Mo Tracking
DESCRIPTION FOR RECEIPTS DESCRIPTION FOR DELIVERY ORDERS

Go to inventory and select ‘By unique serial number’ in inventory to have

unique serial number for each product so it is easy in service ticket, when you

enter serial number all details of product will be automatically be entered in
the other fields.
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Ser\ri(_g Tickets Purchase Sale PartPickingList Product Report  Configuration W ﬂ @

Dacuments O Hand Forecastod - B2 10 #u Reordering Rules | == : = Bill of Materials -
Ej ] 700 Units | U 1200 Unis | = Out: 3 ) = woufseriatrumbers | J 3 bl

Update Quantity  Replenish  Print Labels Log note

Product Name *

¢ Book

B Mitchell Admin -5 o
canbeSold’ [ Can be Purchased Is Spare Part? ! Preduct created

Cufrent Inventary

NEW | cURN_00001] Book &

General Informaticn Attributes & Variants Sales Purchase Inventary Accounting

Here you can see button of lots and serial number.

E service Tickets Purchase Sale  PartPicking List  Product  Report  Configuration A @ (P My Company [San Francisea) :“ﬂ:ﬂ;ﬂi;"ce_s

Current Inventery | [FURN_00001] Book B = EI
mLots,'Serial Numbars & Q B wocaton % § -
4«  Partners/Customers +  Partners/Vendors +  WH/Stock <

SNO0DOOT SNO0000A

[FURN_00001] Baak [FURN_00001] Back

o]

SMNO0000Z SNOOO00S

[FURN_00041] Book [FURN_00041] Book

o]

SNO0D003 SNOD000E

[FURN_00001] Book [FURN_00001] Book

o]

SNODO0OT

[FURN_00041] Back
o]

SNOOO0OE
[FURN_00001] Baak

SNO0000S
[FURN_00001] Back

SNOO0010
[FURN_00041] Book

Here is the product by unique lots and serial number.
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Tickets

Ticket Menu List view:

E Service Tickets Purchase Sale PartPicking List Product Report Configuration o ﬂ @ My Company (5an Francisco) .@ A:iifr;llg"ﬂ‘w_i

m Service Tickets & Q, kearch... - esfes < > = r 4
Ticket Mumber  Serial Mum... Date Customer Service Engin...  Product Type Quote State Stage -
Ticket-24-0065 0000001 08/20/2024 15.... Anita Gliver Mitchell Admin  [FURN_6666] A,.. Factual Clai... Queted Collected Trir iy
Ticket-24-0068  LOT-000001 08/21/2024 12:... Azure Interior [FURN_5555] C... New el ¥
Ticket-24-0067 0000001 08/21/2024 11:...  Anita Oliver Mitchell Admin [FURN_6666] A... Factual Clai... Quoted In Diagnosis pr g
Ticket-24-0069 0000002 08/21/2024 15:... Beth Evans Mitchell Admin [FURM_5800] C... FactualClai... Mot Quoted In Diagnosis ¥y
Ticket-24-0063 0000002 08/20/2024 15.... Beth Evans mitchell Admin [FURN_5800] C... FactualClai... Confirmed Order Collected Ty
Ticket-24-0066 0000001 08/20/2024 15:.... Anita Oliver Mitchell Admin [FURN_6666] A... Factual Clai... Quoted In Diagnosis kel el ¥ g
Ticket-24-0064 0000002 08/20/2024 15:... Beth Evans Mitchell Admin [FURN_5800] C... Factual Clai... Cenfirmed Order Collected el il g

This is list off all the service tickets created and here we can also see its

details like customer, stage, etc

; : S - = : = . iy Mitchell Admil
E Service Tickets Purchase Sale Part Picking List Product Report Configuration E ﬂ @ My Company (San Francisco) & .'vcl: serTrTce i
m— Service Tickets i Picking List $ Quotation 16/69 € >
| Ticket-24-0054 & ['] L]

Mew Diagnosed Repaired Unrepairable Ready For Collection > Collected

Ticket Number

Ticket-24-0054

[serial humber”  Tooos | Ticket Date ’ 08/16/2024 12:08:13
Product ’ [FURN_9666] Table Service Engineer ©  Mitchell Admin
Brand ’ T Table Date Sold ’ 08/16/2024
Customer Deco Addict, Brandom Quote State
service Center ’ Screens Service center Order Reference ’
warranty Status ©  Under Warranty Repair Date '

Priority ’ o iy

Description Actions Spare Parts List Warranties

Category Factual Claims

Description

Here it shows form view of service ticket, enter details of product or serial

number, ticket date, service center, warranty status as required.
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Date

Repair Date 08/01/2024 17:11:486

Spare Parts List Warranties

Category Factual Claims

Enables efficient and reliable power transfer for charging devices, designed with durability and safety features to ensure optimal performance.

Enter all details of description, spare part list and Warranties. Description
includes detail of the category of claims and its description. Then when we
click on the assigned ticket button after entering all the details the ticket will
be assigned to that product for service.

Description Spare Parts List Warranties

SPARE PARTS (USED OR REQUESTED)

Part Description Qty State
port22 port22 1.00 New 2]
Add a line

Inside this there are a list of spare parts that will be required in the service of

this product.

- Purchase Products Reporting Configuration

Requests for Quotation
mw_-ndor q Q Q search..

Purchase Orders

Vendors
A‘-“I T Il I

T Services
:]ZU re Fremont, United Sktates

interior azure.Interior24@example.com

=13 510 (O]

Abigail Peterson
abigail.peterson39@

Go to purchase module -> Orders -> Vendors to configure warranty of the

vendors

www.jupical.io
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B Purchase o©rders Products Reporting Configuration E ﬂ @ My Company (San Francisco) =2 M.is;';ll;:':i{‘w_l
mvendorsﬂ Q, kearch... - i58/58 < > r=

Azure Interior

QZUIE e 5
:1 Zur Fremont, United States

interior azure.interior2d@example.com

Abigail Peterson Anita Oliver

abigail. peterson3s@example.com A anita.oliver3z@example.com

=13 510 @ 1 =4 55 (0] =1 55 @
x. 8 £
Audrey Peterson Azure Interior, Brandon Freeman Azure Interior, Colleen Diaz
M audrey.peterson25@example.com Creative Dirackor at Azure Interior Business Executive at Azure Interior
i Fremont, United States Frement, United States
. brandon.freemanss@example.com colleen.diazé 3@example.com
B §3 @ ; @ (o]
/
Azure Interior, Nicole Ford Beth Evans Deco Addict
Director at Azure Interior Q beth.evans77@example.com Vendor [ Desk Manufacturers
Fremont, United States S ' Pleasant Hill, United States
nicole.ford75@example.com - deco_addick@yourcompany.example.com
@ =H] §10 (o] =i 55 o
|

Deco
Deco Addict, Addison Olson Deco Addict, Douglas Fletcher Deco Addict, Floyd Steward
Sales Representative at Deco Addict Pa— Functional Consultant at Deco Addict ¥ Analyst at Deco Addict

This is the list of all vendors, select the vendor of which you want to configure
the warranty

) ) . . : | Mitchell Admi
8 Purchase orders Products Reporting  Configuration i ofD Dy company (san Francisco) mva7_service 1

Vendors Sales Purchases 100 % Invoiced Vendor Bills 1/s8 £ >
| NeW | Azure Interior & $ 10 8 13 M ontimenate (£ §0.00 = 41 y

O Individual  Company

Azure Interior azure

Company Name..,

Contact 4557 De Silwa St Job Position e.9. Sales Director
Street 2... T
Phone (870)-931-0505
Fremont Califernia (US) 94538 .
Maobile ©
United States
5 Email 7 azure Interior2d@example.com
Tax 1D ° US12345677
Website © http:/fwww.azure-interior.com
Title * e.g. Mister
Tags ’ Services X
Contacts & Addresses Sales & Purchase Invoicing Internal Motes
SALES PURCHASE

When you select a vendor, then go to sale & purchase page in the form view
of that vendor.
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B Purchase o©rders Products Reporting Configuration E @ @ My Company (San Francisco) =2 l:'irc::‘;“g’r':‘{‘ce 4
Vendors Sales Purchases 100 % Invoiced Vendor Bills 1/58
NeW | azure Interior £ $ 10 = 13 MW ortime Rate 4 4 0.00 E 4 / €2
vuya i vEa -
Contacts & Addresses Sales & Purchase Inveicing Internal Motes

SALES PURCHASE

salesperson Buyer '

Customer Warranty g Supplier Warranty 10

(month's) (month's)

sales Team Payment Terms ' End of Following Month

Payment Terms End of Following Month Payment Method 7

Avalara Code Contact 14 Receipt Reminder - day(s) before

FISCAL INFORMATION MISC

Fiscal Position Company 1D 7
Reference
Company

Here one can see 2 fields to add supplier warranty and customer warranty tin
months this will automatically set the fields of warranty in the ticket when a

product of that vendor is selected according to serial number.

Description Spare Parts List

Warranty Start Date 08f16/2024 Supplier Warranty 081742024

Start Date
Warranty End Date 04f16/2025

Supplier Warranty End  06/17/2025
Date

Supplier Warranty Under Warranty
Status

Here you can see warranties are set according to serial number and vendor
of that product.
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Service Tickets Purchase Sale Part Picking List Product Report  Configuration @ @ M wahiib Business
i | service Tickets Picking List Quotation 1/1 S
| NeW | Ticket-24-0045 1 -, 93 /

| MNew > Diagnosed Repaired Unrepairable Ready For Collection Collected

Ticket Number

Ticket-24-0045

Serial Number 7 103 Ticket Date 08/06/2024 09:36:32
Product [Charging Port] Charging Port Service Engineer  Administrator

Brand Samsung Date Sold

Customer Wahiib Tech Quote State

Service Center  Wahiib Tech Order Reference

Warranty Status  Under Warranty Repair Date

Description Spare Parts List Warranties

Warranty Start Date 04/01/2024 Supplier Warranty 03/01/2024 -

Click on assign ticket after entering all the details.

Service Tickets Purchase Sale PartPicking List  Product Report Configuration @ @ XN wahiib Business
| Service Tickets Picking List Quatation 171 =
NeW | Ticket-24-0045 £ -, $3

Ticket Mumber

Ticket-24-0045

New ‘.‘- Assigned > Diagnosed Repaired Unrepairable Ready for Collection Collected

Serial Number 7 103 Ticket Date 08/06,/2024 09:36:32
Product [Charging Port] Charging Port Service Engineer Administrator

Brand Samsung Date Sold

Customer Wahiib Tech Quote State

Service Center  Wahiib Tech Order Reference

Warranty Status  Under Warranty Repair Date

Description Spare Parts List Warranties

Warranty Start Date  04/01/2024 Supplier Warranty 03/01/2024

Then there is a button to start diagnosis of a product that is there for service,
so click on it to start diagnosis.

www.jupical.io
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Service Tickets Purchase Sale Part Picking List Product Report  Configuration @ @ M wahiib Business
Service Tickets Picking List Quotation 1/1 S
New | Ticket-24-0045 2 -, $3

m Request Material | CHECK SP AVAILABILITY New > In Diagnosis > Diagnosed Repaired

Ticket Number

Ticket-24-0045

Serial Number 7 103 Ticket Date 08/06/2024 09:36:32
Product [Charging Port] Charging Part Service Engineer  Administrator

Brand Samsung Date Sold

Customer Wahiib Tech Quote State

Service Center  Wahiib Tech Order Reference

Warranty Status  Under Warranty Repair Date

Description Spare Parts List Warranties

When you click on start diagnosis, a page of action is added that has details
of the action to be taken for service of the product.

E Service Tickets Purchase Sale  Part Picking List  Product Report  Configuration Q @ X wahiib Business n
Service Tickets Picking List Quotation 171 QRS
| NeW | ficket-24-0045 % & D L $ 5

Description Actions Spare Parts List Warranties

DIAGNOSIS DESCRIPTION

DIAGNOSIS DESCRIPTION

ACTION TAKEN

Action Type Complete

ACTION TAKEN COMPLETE

ACTIONS

Next Action Date  08/07/2024 09:00:00

Mext Action Action 1

Actions include diagnosis of description, action taken on product that includes
action type and its description and also details.

www.jupical.i
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Service Tickets Purchase Sale PartPickingList Product Report Configuration

[ service Tickets Picking List Quotation
NeW | ricket-24-0045 & -, $5

m Diagnosis | Diagnosed Request Material | CHECK SP AVAILABILITY New ; In Diagnosis > Diagnosed

Ticket Mumber

Ticket-24-0045

Serial Number 103 Ticket Date 08/06/2024 09:36:32
Product [Charging Port] Charging Port Service Engineer Administrator
Brand Samsung Date Sold

Customer Wahiib Tech Quote State

Service Center  Wahiib Tech Order Reference

When the details of the action are filled then one can start diagnosis. When
you click on diagnosis it will have 3 options of action to be selected from that
are repairable, unrepairable and approval required.

Diagnosis State

Action Repaired

This the the popup to select action for the service, here we have selected
required

www.jupical.io
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Q @ X wahiib Business n

Service Tickets Picking List Guotation 101 B
NeW | ficket-24.0045 & N, 34 /
m Ready For Collection Add to existing Queotation New Diagnosed Repaired > Unrepairable Ready for Collection Collected

Ticket Mumber

.
Ticket-24-0045
Serial Number © 103 Ticket Date 08/08/2024 09:36:32
Product [Charging Part] Charging Pork Service Engineer  Administrator
Brand Samsung Date Sold
Customer wahiib Tech Quote State To Quote
Service Center  Wahiib Tech order Reference
Warranty Status  Under Warranty Repair Date 08/06/2024 10:08:10

Description Actions Spare Parts List Warranties
SPARE PARTS (USED OR REQUESTED)

Part Description Qty State

k33 k33 1 Af ko -]

When one select option is required then we will have new options that are

Ready for collection, Create Quotation and Add to existing quotation. The

state is changed to To Quote’ that shows we have
the service.

E Service Tickets Purchase Sale PartPickingList Product Report Configuration

Service Tickets
Ticket-24-0045 &

m Ready For Collection

Ticket Mumber

Ticket-24-0045

New

g Picking List s Quaotation
o 1

New Diagnosed

serial Number 103 Ticket Date
Product [Charging Port] Charging Port
Brand Samsung Date Sold

Here we can see when we click on create quotation a

Repaired > Unrepairable

to create quotations for

o O X weh

Ready for Collection

08/06/2024 09:36:32

Service Engineer  Administrator

quotation is created and

we can navigate to see details of the quotation by clicking on smart button of

‘Quotation’ in service ticket form view

www.jupical.io
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Service Tickets Purchase Sale  PartPickingList Product Report  Configuration @ @ X wahiib Business
Service Tickets / Ticket-24-0045 FE—— . 1141 B
Quotation £ A saarch

Number Creation Dake Customer Salesperson Activities Company Total Status -
500023 08/02/2024 11:36:27 Wahiib Tech nndministrator (o] Wahiib Business CXX-LW Quotation
$6.90

After clicking quotation button you will see this view click on the quotation of
which you want to view the details if there are multiple quotation

E Service Tickets Purchase Sale Part Picking List Product Report  Configuration 13 Q @ X wahiib Business :d;n:;'fi?{?;m_J e
New |S00023 & 171 £ >
Send by Email Preview  Cancel Quotation  Quotation Sent Sales Order

Customer Wahiib Tech Expiration 05/01/2024
Hargeisa . 3
Somalia WG 09010 Quotation Date ©  08/02/2024 11:36:27
United States Payment Terms 7
Quotation Template '
Order Lines Optional Products Other Info Customer Signature
Product  Description Quantity UomM Packaging Quantity Packaging Unit Price Taxes Taxexcl. 3
port22 port22 1.00 Units 3.00  15% $3.00 &
port2z port22 1.00 units 3.00 15% $300 8

Add aproduct  Add asection Add anote Catalog

Here are details of the quotation formed and when we click on confirm button
quotation is bocemes to purchase order.

www.jupical.i
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: . Glgee oo . = & = : Administrat
E Service Tickets Purchase Sale Part Picking List Product Report  Configuration ¥ Q @ X wahiib Business IT!I-‘;Tcr:l?rech-J:-service-m.

New |S00023 & & ?elivery 11 < >

Send by Email  Unlock  Preview Quotation Quotation Sent > Sales Order
500 0 2 3 & Locked

Customer Wahiib Tech Order Date 08/06/2024 10:18:01
Hargeisa
Somalia WG 03010
United States

Payment Terms

Quotation Template '

order Lines Other Info Customer Signature

Product Description Quantity Delivered Invoiced UoM Packaging Quantity Packaging Unit Price Taxes Taxexcl. =
port?z  port2z 1.00 0.00 0.00 Units 3.00 @ 15% 53.00
port22  port22 1.00 0.00 0.00 Units 3.00  15% 53.00

We can see all details of the sale order of that particular product for service.

: ) AT _ : & - = Administrat
E Service Tickets Purchase Sale PartPickingList Product Report  Configuration 3 Q @ X wahiib Business i) lﬂ;itscglc(';cn—](-servlce-m.
Service Tickets Picking List Quotation 2/35 Rl
NeW | ficket-24-0045 & -, $ ] d

Reset | Ready For Collection MNew Diagnosed Repaired > Unrepairable Ready For Collection Collected

Ticket Number

Ticket-24-0045

serial Number 103 Ticket Date ¥ 08/06/2024 09:36:32
Product ’ [Charging Port] Charging Port Service Engineer ©  administrator
Brand ° Samsung Date Sold

Customer wahiib Tech Quote State Confirmed Grder
Service Center’  Wahiib Tech Order Reference ' 500023

Warranty Status”  Under warranty Repair Date * 08/06/2024 1000810

Description Actions Spare Parts List Warranties

Category Factual Claims

Once the sale order is created we can see the state changed to ‘Quoted’ and
order reference number is generated. And again when we want to view that

sale order we can easily view it by clicking on the quotation button.And then
we can click on the ready to collect button if the product is ready.
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: ) S _ : & - : Administrat
E Service Tickets Purchase Sale  Part Picking List  Product Report  Configuration £ Q @ N wahiib Business i) I')r:;gfc:{t}::cn—j(-ser\rlce-m.

service Tickets Picking List Quotation 238 D
| Ticket-24-0045 & -, $ i

New

MNew Diagnosed Repaired Unrepairable > Ready For Collection > Collected

Ticket Number

Ticket-24-0045

Serial Number 103 Ticket Date ’ 08/06/2024 09:36:32
Product ’ [Charging Port] Charging Port service Engineer ’ Administrator
Brand ’ Samsung Date Sold ’
Customer ’ wahiib Tech Quote State Confirmed Order
Service Center©  Wahiib Tech oOrder Reference 500023
Warranty Status ' Under warran ty Read:{ for Collection 08062024

Date

Repair Date * 08/06/2024 10:08:10

Description Actions Spare Parts List ‘Warranties

Categary Factual Claims

Here we can see quote state id changed to confirmed order and when
product is collected click on collected to complete the process.

: ) S _ : & - : Admini
E Service Tickets Purchase Sale  Part Picking List  Product Report  Configuration I Q @ N wahiib Business [ “;:;f::{::}cn—j[-ser\flce-m.
service Tickets Picking List Quotaticn 2358 £ >
| NeW | ricket-24-0045 & -, 55 /

Mew Diagnosed Repaired Unrepairable Ready For Collection > Collected

Ticket Number

Ticket-24-0045

Serial Number 103 Ticket Date 08/06/2024 09:36:32
Product [Charging Pert] Charging Port service Engineer ’ Administrator
Brand ’ Samsung Date Sold ’
Customer ’ wahiib Tech Quote State Confirmed Order
Service Center ' wahiib Tech Order Reference 500023
Warranty Status ©  Under wWarranty Ready for Collection 08/06/2024

Date

Repair Date 08/06/2024 10:08:10

Description Actions Spare Parts List Warranties

Category Factual Claims

Here we can see the process id completed and the service ticket is in collected

state.
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Diagnosis State

Action Unrepairable

Now if one selects unrepairable as an action in diagnosis.

E Service Tickets Purchase Sale  Part Picking List Product Report  Configuration 3 Q @ A Wahiib Business ITJ;T::{?:&:n-J(-ser\rlce-m.

Service Tickets Picking List Quotation 3636 { >
| N®W | ficket-24-0046 2 N, $3

m Ready For Collection New Diagnosed Repaired > Unrepairable > Ready for Collection Collected

Ticket Number

Ticket-24-0046

Serial Number 103 Ticket Date ’ 08/06/2024 10:22:42
Product [Charging Port] Charging Port Service Engineer | administrator
Brand ' Samsung Date Sold |

Customer Wahiib Tech Quote State ' Mot Quoted

Service Center ' Wahiib Tech order Reference ’

Warranty Status *  Under warranty Repair Date

Description Actions Spare Parts List Warranties

DIAGNOSIS DESCRIPTION

DIAGMOSIS DESCRIPTION

As the product is unrepairable it has to be collected from the service center
so click on ready to collect button and quote state is not quoted because
there is no requirement to form a quotation.

www.jupical.io
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) ) o ) : " = : Administrat
E Service Tickets Purchase Sale PartPickingList Product Report Configuration i Q @ N wahiib Business ) s ';:gfc:f::xn_J C-Service-m.
Service Tickets Picking List Quotation 36 /36
| New ﬂ o $ 0 ! |2

| Ticket-24-0046 &

MNew Diagnosed Repaired Unrepairable > Ready For Collection > Collected

Ticket Number

Ticket-24-0046

Serial Number 103 Ticket Date ’ 08/06/2024 10:22:42
Product ’ [Charging Port] Charging Port service Engineer ’ Administrator
Brand Samsung Date Sold ’
Customer ’ wahiib Tech Quote State ’ Mot Quoted
Service Center©  Wahiib Tech oOrder Reference
Warranty Status ©  Under wWarranty Read:{ for Collection 08062024

Date

Repair Date

Description Actions Spare Parts List ‘Warranties

DIAGNOSIS DESCRIPTION

Here we can see quote state id changed to not quotated and when
product is collected click on collected to complete the process.

: ) S _ : & - : Administrat
E Service Tickets Purchase Sale  Part Picking List  Product Report  Configuration £ Q @ N wahiib Business i) I')r:;gfc:{t}::cn—j(-ser\rlce-m.

Service Tickets

36/36 { D
W | Ticket-24-0046 & /

Ne

MNew Diagnosed Repaired Unrepairable Ready For Collection > Collected

Ticket Number

Ticket-24-0046

Serial Number 103 Ticket Date ’ 08/06/2024 10:22:42
Product ’ [Charging Port] Charging Port service Engineer ’ Administrator
Brand Samsung Date Sold ’
Customer ’ wahiib Tech Quote State ’ Mot Quoted
Service Center©  Wahiib Tech oOrder Reference
Warranty Status ©  Under wWarranty Read:{ for Collection 08062024

Date

Repair Date

Description Actions Spare Parts List warranties

DIAGNOSIS DESCRIPTION

Here we can see the state is not quoted and quotation count is zero.
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Diagnosis State

Action Approval Required

m N cance'

Now if one selects approval required as an action in diagnosis.

: ) e ) : = - . Administrat
E Service Tickets Purchase Sale  Part Picking List  Product Report  Configuration i¥ Q @ A wahiib Business Y ™ TJ;Tc:‘L‘:L:n-J( -gervice-m.
F— Service Tickets | Picking List s Quaotation 37037 [ € >
| Ticker-24-0047 & 1] L]

@ Request Material | Create Quotation | Add to existing Quotation Confirm Repair Do not Repair ‘Waiting Confirmation ~

CHECK 5P AVAILABILITY

Ticket Mumber

Ticket-24-0047

Serial Number 103 Tieket Date 0B/06/2024 10:29:08
Product [Charging Pert] Charging Port service Engineer ©  Administrator
Brand * Samsung Date Sold
Custamer ' Wahiib Tech Quote State ’ To Quote
Service Center Wahiib Tech Order Reference '
Warranty Status ! Under warran by Repair Date

Description Actions Spare Parts List Warranties

Category Factual Claims

Enables efficient and reliable power transfer for charging devices, designed with durability and safety features to ensure optimal performance,

After selection of approval required there are any options like required
material, confirm repair, do not repair, check spare part availability, create

quotation and add to existing quotation.

www.jupical.io
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; ) S ) = & - : Administrat
E Service Tickets Purchase Sale  PartPicking List  Product Report  Configuration i Q @ M wahiib Business I;nd;fcr;l?:}cn—j(-servlce-m.

service Tickets Picking List Quaotation 3737 £ D
NeW | ricket-24-0047 % a, $ 8

——
m Request Material | Create Quotation | Add to existing Quotation Confirm Repair Do not Repair ‘Waiting Confirmation =
[———

CHECK SP AVAILABILITY

Ticket Mumber

Ticket-24-0047

serfal Number * 103 Ticket Date ’ 08/06/2024 10:29:08
Product ’ [Charging Port] Charging Port Service Engineer ©  Administrator
Brand Samsung Date Sold

Custemer wahiib Tech Quote State To Quote

Service Center Wahiib Tech Order Reference *

Warranty Status ' under warranty Repair Date

Description Actions Spare Parts List Warranties

Category Factual Claims

Enables efficient and reliable power transfer for charging devices, designed with durability and safety features to ensure optimal performance,

When you want to confirm the repair of the product then click on confirm
repair button and then you will get the view that is shown below.

: . Gsie oo . = & = . Administrat
E Service Tickets Purchase Sale Part PickingList Product Repart  Configuration i Q @ N wahiib Business lﬂgfeglct';cn-j:-service-m.

Service Tickets Picking List Quotation TfIT [ 4 2
| NeW | ficket-24-00a7 @ -, $ 3

m Request Material | Create Quotation | Add to existing Quotation | CHECK SP AVAILABILITY In Diagnosis ~

Ticket Mumber

Ticket-24-0047

Serial Number 103 Ticket Date ' 08/06/2024 10:29:08
Product ’ [Charging Part] Charging Port Service Engineer ©  Administrator
Brand ’ Samsung Date Sold

Customer ’ Wahiib Tech Quote State Repair Confirmed
Service Center ' Wahiib Tech oOrder Reference |

Warranty Status”  Under warranty Repair Date ©

Description Actions Spare Parkts List Warranties

Category Factual Claims

Emables efficient and reliable power transfer for charging devices, designed with durability and safety features to ensure optimal performance.

From here it is the same process to create a quotation or add to existing
quotation.When you click on create quotation it will create a quotation for

that particular service ticket.
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. . S51s o . ’ . s Administrat
E Service Tickets Purchase Sale Part Picking List Product Report  Configuration i Q @ X wahiib Business .;nl:gl_:c':&[“n.u-seru;e-m

[ | service Tickets Picking List 37737 £ 3
| NeW | iket-24-0047 & L
m Request Material | CHECK 5P AVAILABILITY Mew > In Diagnosis > Diagnosed Repaired Unrepairable

Ticket Number

Ticket-24-0047

Serial Number 103 Ticket Date 0B/06/2024 10:29:08
Product ’ [Charging Port] Charging Port Service Engineer ©  Administrater
Brand ' Samsung Date Sold

Customer Wahiib Tech Quote State ’ Quoted

Service Center©  Wwahiib Tech Order Reference 500025

Warranty Status ©  Under Wa rranky Repair Date

Description Actions Spare Parts List warranties

Here one can view the quotation and state is changed to quoted.

Service Tickets Purchase Sale PartPickingList Product Report Configuration E 3 @ @ X wahiib Business a:d;j;?::{:;cn_jt_sen,j_,:,_,_,,_

| service Tickets Picking List Quotation 0/35
NEW | ficket-24-0047 & &, $ 5 /35 N

m m Request Material | Create Quotation | Add to existing Quotation | CHECK SP AVAILABILITY In Diagnosis

Ticket Number

Ticket-24-0047

Serial Number 103 Ticket Date * 08/06/2024 10:29:08
Product © [Charging Port] Charging Port Service Engineer ©  Administrator
Brand Samsung Date Sold ’

Customer ’ wahiib Tech Quote State ’ Repair Confirmed

s ? 4 ?
Service Center Wahiib Tech Order Reference 500025

Now there is already one quotation and one does not want to make a new
quotation then click on add to existing quotation button.
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it Add Ticket to Quotation

Cheose quotation to add Ticket

Add to Quotation? Customer Sale Order Order Date Total Status

[ -] Wahiib Tech 500021 08/01/2024 16:29:29 53.45

It will show a popup to select the quotation in which you want it to include the
service and it will be included to that existing quotation.

: : e . : " : Administra

Service Tickets Purchase Sale Part PickingList Product Report  Configuration E 3 & @ X wahiib Business 5 ;nll.';fc:&:}cnq(-seruce-m -

I | Service Tickets Picking List Quotation 3I7f37 € >
NeW | ricket.24.0047 & -, $ 0 !

——
mm Request Material Create Quotation Add to existing Quotation Confirm Repair Do not Repair ‘Waiting Confirmation =
ER———

CHECK SP AVAILABILITY

Ticket Mumber

Ticket-24-0047

Serial Number ’ 103 Ticket Date ’ 08/06/2024 10:29:08
Product [charging Port] Charging Port service Engineer ' Administrator
Brand ’ Samsung Date Sold *

Customer ’ Wahiib Tech Quote State ’ To Quote

Service Center ’ Wahiib Tech Order Reference

Warranty Status ' under Warrankty Repair Date

Description Actions Spare Parts List ‘Warranties

Category Factual Claims

Enables efficient and reliable power transfer fior charging devices, designed with durability and safety features to ensure optimal performance.

Now if you click on the do not repair button that means the product is not to

be repaired.

www.jupical.io
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Service Tickets Purchase Sale PartPickinglist Product Report Configur.
Service Tickets Picking List
NeW | Ticket-24-0047 @ N,

m Ready for Collection | Create Quotation | Add to existing Quotation New

Ticket-24-0047

Serial Number ’ 103 1

Product ’ [Charging Port] Charging Port H

" P Jppp——

You get this view when clicked on the do not repair button, and continue with

firther process

. ) T ) . e = . Administrat

E Service Tickets Purchase Sale  Part Picking List  Product Report  Configuration i Q ® XN wahiib Business [ ‘%ET;:'L‘[}:}cn-j(-service-m.
Service Tickets Picking List Quokation 37 /37 s

| NeW | ricker-24-0047 & -, $ 0 b

Reset | Diagnosis | Diagnosed Request Material | Create Quotation | Add to existing Quotation | Confirm Repair | Do not Repair ‘Waiting Confirmation =
CHECK SP AVAILABILITY |

Ticket Number

Ticket-24-0047

serial Number ’ 103 Ticket Date ’ 0B/06/2024 10:29:08
Product [Charging Port] Charging Part Service Engineer Administrator
Brand 7 Samsung Date Sold 7

Customer ’ Wahiib Tech Quote State * To Quote

H e 5
Service Center Wahiib Tech oOrder Reference

Warranky status ' Under Warranty Repair Date

Description Actions Spare Parts List Warranties

Categary Factual Clairms

Enables efficient and reliable power transfer for charging devices, designed with durability and safety features to ensure optimal performance.

One can check the availability of spare parts by clicking on the check SP
availability button.

www.jupical.io
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it Availability

Product Ordered Qty Quantity on Hand Forecasted ETA

pork22 1.00 0.00 =4, =9.00

Add a line

Here we can see the available quantity of the spare parts and can also add it

if required.

Service Tickets Purchase Sale  PartPicking List Product Report  Configuration £ 3 ﬁ @ M wahiib Business :d:]n;:;f::{t;cnv](rservlce-m.
] | Service Tickets Picking List Quotation 3737 € D
NeW | ricket-24-0047 & -, $5

m Diagnosis | Diagnosed Request Maberial Create Quotation Add ko existing Quotation Confirm Repair ‘Waiting Confirmation =

CHECK 5P AVAILABILITY

Ticket Mumber

Ticket-24-0047

serfal Number * 103 Ticket Date 0B/06/2024 10:29:08
Product ’ [Charging Port] Charging Port Service Engineer ' Administrator
Brand Samsung Date Sold

Custemer ' wahiib Tech Quote State ' To Quote

Service Center ©  Wahiib Tech Order Reference *

Warranty Status ' under warranty Repair Date '

Description Actions Spare Parts List Warranties

Cakegory Factual Claims

Enables efficient and reliable power transfer for charging devices, designed with durability and safety features to ensure optimal performance.

When you click on the Diagnosed button, it shows the product is diagnosed

for the service.




Service Tickets Purchase Sale PartPicking List Product Report  Configuration S Q @ N wahiib Business :dﬂgfg:{:&n-j(-sernce-m.
I | Service Tickets Picking List Quotation 1437
New | ricket-24.0047 £ N, $5 .

m CHECK SP AVAILABILITY New  Diagnosed  Repaired Unrepairable Ready for Collection Collected

Ticket-24-0047

Serial Number ’ 103 Ticket Date ' 08/06/2024 10:29:08

State is changed to Diagnosed and then you can do further process of

diagnosis.
E Service Tickets Purchase Sale  Part Picking List Product Report  Configuration i Q @ XN wahiib Business [} :d')r:lgfx{:::cn—j(-ser\rlce-m.
e Service Tickets gPickinuList $ Quotation 37 /37 RS
| Ticket-24-0047 [ [

@ Diagnosed Request Material | Create Quotation Add to existing Quotation Confirm Repair Do not Repair ‘Waiting Confirmation =

CHECK SP AVAILABILITY

Ticket Mumber

Ticket-24-0047

serial Number 103 Ticket Date ’ 0B/06/2024 10:25:08
Product ’ [Charging Port] Charging Port Service Engineer Administrator
Brand ’ Samsung Date Sold

Customer ’ wahiib Tech Quote State To Quote

Service Center wahiib Tech Order Reference ’

Warranty Status ! under warran ty Repair Date

Description Actions Spare Parts List warranties

Category Factual Claims

When you click on the Diagnosed button, it shows the product is diagnosed

for the service.

¥ Spares Location

Default Spare Parts WH/Stock1
Location *

Here one can see the location of the spare parts, and submit your

requirement. To see its complete details by clicking on location.

www.jupica
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= : Ssi e ] . = e . Administrat
Service Tickets Purchase Sale Part Picking List Product Report  Configuration 3 Q @ X wahiib Business IT::gfc:lc;:}ch—j:-senn

| service Tickets
| Ticket-24-0047 €

m Request Material Do not Repair | CHECK SP AVAILABILITY ‘Waiting Confirmati

Ticket Number

Ticket-24-0047

New $ ?Lrntatien 1/37 ¢

Serial Number ’ 103 Ticket Date ' 08/06/2024 10:29:08
Product ’ [Charging Port] Charging Port Service Engineer ©  Administrator

Brand ' Samsung Date Sold ¥

Customer ' wahiib Tech Quote State ’ Guoted

Service Center ' Wahiib Tech order Reference ' 500026

warranty Status©  Under Warranty Repair Date ©

When you click on submit,a record is created in the picking list. To view its
details, click on picking list button.

: . Simiss oo : = . = : Administrat
E Service Tickets Purchase Sale  Part Picking List Product Report  Configuration I Q @ N wahiib Business [ I;::;feﬁl‘:::cn—jt-service-m.

Service Tickets | Ticket-24-0047 151 R
WH/INT/00006 &

Draft Waiting J Ready > Dane

WH/INT/00006

Contact ’ Scheduled Date ’ 08/06/2024 10:59:58

1 =
Source Lacation T WH/Stock1 Source Document Ticket-24-0047

Destination Location”  wH/Stock1

Operation Type My Company: Internal Transfers

Additional info Note

shipping Policy ©  As soon as possible Company wahiib Business
Procurement Group *

Priority ’ Normal

Log nate  Activities Q % &8' Follawing

Here is a detailed view in the picking list of that particular service ticket.

www.jupical.io
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Ticket Menu Kabban view:

m service Tickets Purchase Sale  PartPicking List  Product  Report  Configuration i p @ My Company (San Francisca) B :‘:;:!a?:;nee_l
Mﬁwice Tickets & Q ke - 169769 < * = B E| il
Ticket-24-0068 & Ticket-24-0067 - Ticket-24-0063 a Ticket-24-0063 -
Azure Interior OPicking List Anita Oliver OPicking List Beth Evans 3Picking List Bath Evins OPicking List
T % 0Quotation i iY % 1Quotation i $ 1Quotation i % 1Quetation
Ticket-24-0085 - Ticket-24-0066 - Ticket-24-0064 - Ticket-24-0061 -
Anlks Cllvar OPicking List ey 1Picking List BatiErans OPicking List Aodregietersce OPicking List
Ay oy Ay ey ot
% 1Quotation WWw % 1Quotation WY § 1Quotation W % 1Quotation
== = ===
Ticket-24-0062 - Ticket-24-0060 - Ticket-24-0059 - Ticket-24-0058 -
Azure Interior, Colleen Diaz OPicking List Azure Interiar, Brandon OPicking List Beth Evans OPicking List Beth Evans OPicking List
A, Freeman Ao h
JaRERAl $ 1Quotation ey i HuH § 1Quotation T  1Quotation
% 1Quotation [ coteard |
| cotectes |
Ticket-24-005T a Ticket-24-0056 - Ticket-24-0055 a Ticket-24-0054 -
Beth Evans 1Picking List Abigail Peterson 1Picking List Deco Addict, Brandem OPicking List Deco Addict, Brandom OPicking List
T 4 1Quotation iy § 1Quatation g g $ 1Quotation 18T W § 0Quotation
| visitng confirmstion | | cotected |
Ticket-24-0053 a Ticket-24-0052 - Ticket-24-0051 a Ticket-24-0050 -
Anita Oliver OPicking List ATk [nbessse OPicking List Abigail Peterson OPicking List RElgaL Peterson OPicking List
12 iy iy % 1Quotation W 5 0Quotation i iy vy $ DQuotation WY % 0Quotation
| =eosied | [ e | =3 [ ew |
Ticket-24-004% - Ticket-24-0048 - Ticket-24-0047 - Ticket-24-0046 -

This is the kanban view of the ticket menu

Ticket Menu Pivot view

; . o ) ) ; hell Adeni
E Servige Tickets Purchase Sale PartPickinglist  Product Report  Configuration i p @ My Company (San Francisca) B:::r: ser':Ancel

Service Tickets & Q, pearch_.. = =@ p

MRl Inserk in Spreadsheet = 4 &

B Total

Collected €3 Diagnosed & In Diagnosis & New [ Ready For Collection B Repaired B Unrepairable & Waiting Confirmation

Count Count Count Count Count Count Count Count Count
B Total 20 2 17 T 4 14 3 2 (]
I3 Abigail Peterson F i 1 4
3 Anita Oliver 8 3 9 2 1 2%
Audrey Peterson 1 1 1 1 4
& Azure Interigr 1 1 3 1 [
I Azure Interior, Brandon Freeman 1 1 2
13 Azure interior, Colleen Diaz 1 1 2
1@ Beth Evans 3 1 7 3 3 1 21
0 Deco Addict 1 1
18 Deco Addict, Brandom 2 2
8 Doris Caole 1 1

This is the pivot view of the ticket menu by default this shows details of

www.jupical.io
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Service Ticket Report :

: i Stz s ~ 2 = g g Mitchell Admil
E Service Tickets Purchase Sale  Part Picking List Product Report  Configuration E @ @ My Company (San Franciseo) .'\:1; ser':Tce 1
Service Tickets Picking List Quotation ajes £ >
NeW | ficket-24-0063 & L $ 9 /

& Print ¥ Print Ticket Label |
- - MNew Diagnosed Repaired Unrepairable Ready For Collection > Collected
|
) Duplicate
Ticket Mumber B Delete
.
TI C ke t'z‘ Update Status of WT
Serial Number 0000002 Ticket Date ’ 08/20/2024 15:09:56
Product ’ [FURN_5800] Cable Management Box service Engineer ’ Mitchell Admin
grand ’ Box Brand Date Sold ’

We can print a pdf report of the service tickets to have details of customer,

service center, product,etc of that service ticket.

Pdf Report

B Your logo

My Company (San Francisco)

250 Executive Park Blvd, Suite 3400
San Francisco CA 94134

United States

Ticket-24-0065

Customer: Sercice center: Service Date:
Anita Oliver Screens Service center 08/20/2024 15:47:20
Product: Brand: Action Type:
Acoustic Bloc Screens Screens Brand Complete
Description:
Product Description Quantity Status
Screw Screw 1.0 New

www.jupical.io
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Purchase

Service Tickets Sale PartPickingList Product Report Configuration

m Serilca Tickel'l service Requests For Quotation I Elsaacis

Service Purchase orders

Ticket Mumber Serial Number Date Customer Service Engineer
Ticket-24-0021 103 08/01/2024 16:23:50 Wahiib Tech Administrator
Ticket-24-0019 103 08/01/2024 14:48:23 wahiib Tech Administrator
Ticket-24-0018 103 08/01/2024 14:48:23 Wahiib Tech Administrator
Ticket-24-0020 103 08/01/2024 14:48:23 Wahiib Tech Administrator
Ticket-24-0017 103 08/01/2024 12:57:38 wahiib Tech Administrator

When you click on purchase menu -> service request for quotation this show

the list of quotaion that are created and its details

Service Request for Quotation Menu List view:

Service Tickets Purchase Sale PartPickingList Product Report Cenfiguration E Q @ M wahiib Business [ :djn;iugi;::{?:}cn—j(-servlce-m.
m59rvi:e Requests for Quotation @& Q. search., - 1-6/6 ¢ >
Reference Confirmation Date Vendor Company Buyer Source Document Total Status Expected Arrival -

17 PO0OOT asia electronics  Wahiib Business  Administrator $8.05 RFQ 08/05/2024 15:06:47

7 POO0OG asia electronics  Wahiib Business  Administrator % 8.05 RFQ 08/05/2024 13:15:09

77 POO0OS 07/31/2024 15:32:02  Administrator wahiib Business  Administraktor %0.00 Purchase Order 07/31/2024 15:31:43

‘f;? POO0O04 0B/01/2024 17:24:27 asia electronics  Wahiib Business  Administrator %1.15 Purchase Order 07/31/2024 15:19:12

17 PO00O3 07/31/2024 15:18:00  Wahiib Business Wahiib Business Administrator $0.00 Purchase Order 07/31/2024 15:16:22

T POO0OZ asia electronics  Wahiib Business  Administrator $5.75 RFQ 07/31/2024 01:29:17

$23.00

This shows list of all the request for quotation created.
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Service Request for Quotation Menu Form view:

Service Tickets Purchase Sale  PartPicking List  Product  Repert  Configuration

| serviee Requests far Quatatian
POOOOG £

DT ERY v |

Request for Quotation

vr P00006

Hew

— Adranistrator

i #D O X wehibeusines B jupicalteeh-Jt-service-n
26 [ X[ 2

| mFQ | RFGSent  Purchase Order

Order Deadline ©  0g/05/2024 13:15:09

Vendor ' asia electionies
Wendor Reference * Expected Arrival | 0g/os/2024 13:115:09 104% On-Time Delivery
Ask confirmation
DeliverTa ™ My Company: Receipts.
Products Other information
Product Description Quantity UoM Packaging Quantity Packaging Unit Price Taxes Taxexcd. =
Charger pert Charger port 7.00 Units 700 Waks 100 D 15% $7.00 8
Add aproduct  Add a section  Add a nate Cataleg
Untaxed Amount: $7.00
Tan 15%: 51.05
Total:  § 8.05

When one clicks on the confirm button in

purchase order.

Service Tickets Purchase Sale  PartPicking List  Product  Report  Configuration
I | serviee Requests far Quatatian
NEW [ poooos @
[ACLIE  Send PO by Emaill  Confirm Receipt Date  Create Bill  Concel  Lock
Purchase Order
Vendor asia electronies
Wendor Reference
Products  Other Infarmation
Product Description Quantity Received Billed UoM
Charges port Charger part F.00 0.00 0.00 Units
Add aproduct  Add a section  Add a note Catalog

request for quotation it forms a

Administrator
B jupicaltech-Jr-service-m

a o © X wahibbusiness

Bicipt
-, e & >
RFQ RFQSent  Purchase Order
Confirmation Date " 08/06/2024 11:19:24
Expected Arrival © OB/05/2024 13:15:09
Ask confirmation
Deliver To My Company; Receipts
Packaging Quantity Packaging Unitt Price Taxes Taxexcl 3=
T.00 Waks 100 B 15% $7.00 @
Untaxed Amount: 57.00
Tax 15%: £1.05
Tatal:  § B.O5

Here we can see the purchase order of a product.
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Service Tickets Sale PartPicking List Product Report Configuration

. Service Requests for Quotation 2
m Service Reque q Q Q, search...
Service Purchase orders I
Reference Confirmation Date Vendor Companv Buver

When you click on purchase menu -> service purchase order this show the

list of purchase order that are created and its details.

Service Purchase Order Menu Form view:

Service Tickets Purchase Sale  Part Picking List Product Report  Configuration i # @ X wahiib Business :d?:::ff;;ﬁ;cn_ jt-service-m.
mSeruice Purchase Order & Q - -6/6 < >
Reference  Confirmation Date Vendor Company Buyer Source Document Total Status Expected Arrival =
7 POOOOT 08/06/2024 11:10:44  asia electronics  ‘Wahiib Business  Administrator $8.05 Purchase Order 08/05/2024 15:06:47
7 PDO0OG asia electronics  'Wahiib Business  Administrator $8.05 RFQ 08/05/2024 13:15:09
7 P0OO0OS 07/31/2024 15:32:02  Administrator Wahiib Business  Administrator $0.00 Purchase Order 07/31/2024 15:31:43
T PO00O4 08/01/2024 17:24:27  asia electronics  ‘'Wahiib Business Administrator $1.15 Purchase Order 07/31/2024 15:12:12
17 PO0ODO3 07/31/2024 15:18:00  Wahiib Business 'Wahiib Business Administrator 50.00 Purchase Order 07/31/2024 15:16:22
17 P0O002 asia electronics  Wahiib Business  Administrator $5.75 RFQ 07/31/2024 01:29:17
$23.00
This shows list of all the purchase order created.
L . .
L]
Service Purchase Order Menu Form view
Service Tickets Purchase Sale PartPicking List  Product Report  Configuration # o @ X wahibsusiness ".":,‘:;i:‘;:f‘:'ec..__,[ b
[ | Service Purchase Order Beceipt 216
NeW | poooos @ -, /¢ Rl
Send PO by Email  Confirm Receipt Date  Create Bill  Cancel  Leck RFQ  RFQSent  Purchase Order ]
Purchase Order
Vendor asia electronies Confirmation Date 0B/06/2024 11:19:24
Vendor Reference Expecked Arrival ©  08/05/2024 13:15:09

Ask confirmation

Deliver To My Company: Receipts
Products Other Information
Product Description Quantity Received Billed UoM Packaging Quantity Packaging Unit Price Taxes Taxexcl 3
Charger port Charger port .00 0.00 0,00 Units T.00 Waks 100 9 15% 5700 B
Add aproduct  Add a section  Add a nate Catalog

Untaxed Amount: §7.00
Tax 15%: $1.05
Tatal: % B.05

This is the purchase order and all the details related to purchase.
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Sale

Quotations - sc Menu Form view:

Service Tickets Purchase Part Picking List  Product Report Configuration

m Quotations - SC |_Quotations-sc__| Q, search...

Sales Orders - sC

Mumber Order Date Customer Salesperson

500024 08/02/2024 11:38:25 Administrator Administratur
500023 08/02/2024 11:36:27 Wahiib Tech Administramr
500014 07/31/2024 17:08:38 Wahiib Business n,&dminigtramr

When you click on sale menu -> service sale quotation-sc this show the list of

sale quotation that are created and its details.

Quotations-sc Menu List view:

Service Tickets Purchase Sale PartPickingList Product w o) O N wahibBusiness [ ';d;:;;s_::l:iigch.j[.gervice.m_“
MQuotations -SC & Q, search... - 1-3/3 ¢ > =~
Number Order Date Customer Salesperson Activities Company Total Invoice Status s
S00026  08/06/2024 10:56:19  Wahiib Tech B 2oministrator O wahiib Business $3.45  Nothing to Invaice
500024 08/02/2024 11:38:25 Administrator Administrator ® Wahiib Business $3.45 Nothing to Invoice
S00014 07/31/2024 17:08:38  Wahiib Business n Administrator (O] Wahiib Business $1.15  Nothing to Invoice
$8.05

This islist of all the sale quotaion thare are created with its invoice status.
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Quotations-sc Menu Form view:

. . G e . : i i Administrator
Service Tickets Purchase Sale  PartPicking List  Product  Repert  Configuration i @ @ X wahiiv Business lj;plicaueen-u-serwic..-
[ | Quetatians -SC
New

500026 £

143 B>

Send by Em: m Preview  Cancel | Quatation >Quola!inn§¢nt Sales Order

S00026

Customer " Wahiib Tech Expiration 05052024
Hargeisa .
Samalia WG 09010 Quotation Date ' 08/06/2024 10:56:19
United States Payment Terms *
Quotation Template
Order Lines Optional Products other Info Custamer Slqﬂ.!lu e
Product Deseription Quantity UsM Packaging Quantity Packaging Unit Price Taxes Taxexel ==
partii port22 1.00 Units 300 15% 53.00 8
Add aproduct  Add a section  Add a note catalog

Uritased Armaint: 53.00
Tax 15%: 5045
Total:  $ 3.45

Margin " : 5100 (33.33%)

When one clicks on the confirm button in quotation it forms a sale order.

2 " e e " : " " Adrmintstrator
. Service Tickets Purchase Sale  PartPicking List  Product  Report  Configuration it @ @ X Wahiib Business lg;plscauech-u-servic..-
[ | Quotations - SC Delivery 143 R
New
500026 £ = 1

Send by Email  Unlock  Preview Quetation  Quetation Sent I_‘- Sales Order |

500026 —

Customer Wahiib Tech Ordar Date " OB/0&/2024 11:21:28
Hargeisa M
Somalia WG 09010 Faymant emms
United States
Quotation Template
Order Lines Other Info Custamer Signature
Product  Description Quantity Delivered Invaiced UoM Packaging Quantity Packaging Unit Price Taxes Taxexcl 3=
port22 pork2? 1.00 0.00 0.00 Units 3.00 [ 15% %300
Untaxed Amount: 53.00
Tax 15%:  $0.45
Total:  §3.45
Margin 7 : 5100 (33.33%)

Here we can see the purchase order of a product.
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ervice ickets urchase ale art Picking Lis roducl epor onfiguration
S Ticket Purch Sal Part Picking List Product R t  Configurat

Quokations - SC
[ Sales Orders - 5C

LTI Sales Orders - SC # Q. search...

Number Order Date Customer Salesperson Activitie

When you click on sale menu -> service sale order-sc this show the list of sale
orders that are created and its details.
Sales order-sc Menu List view:

; & Administrat
SEWIEE Tickets Purchase Sale PartPicking List  Product 4 ] Q ® X wahiib Business [ -;"l:;:c:‘:l‘:;ch_jt_sewiu_m"_

ms-ales Orders -SC & Q, search... - 1110/10 < > B~
Mumber Order Date Customer Salesperson Activities Company Total Invoice Status —
500026 0B/06/2024 11:21:28  Wahiib Tech Administrator @ Wahiib Business CEWL To Invoice
S00023  08/06/2024 10:18:01  Wahiib Tech B rdministrator - © Wahiib Business $6.90
500022 08/02/2024 11:22:42  Wahiib Tech Administratur @ Wahiib Business $6.90
500021 08/01/2024 17:26:58  Wahiib Tech B rdministrator - © Wahiib Business $10.35

This is list of all sale order created and it all shows invoice status of that sale
order.

Sales order-sc Menu Form view:

Service Tikets Purchase Sale PartPickinglist Product Report  Canfiguration i #) © X wshibsusiness e chici Ex AR LA
Sales Orders - SC Delivery 110 £ &
NEW |s00026 & -,

Send by Email  Unlock  Preview Quatation Quotation Sent Sales Order
500026 —
Customer " Wahiib Tech Order Date ' 0B/f06/2024 11:21:28

Hargeisa 3

ms?
Somalia WG 09010 FaymANE Tefms
United States
Quotation Template

Order Lines Other Info Customer Signature
Product  Description Quantity Délivered Invaiced UsM Packaging Quantity Packaging Unit Price Taxes Taxexel. 3=
port2z pork? 1.00 0.00 0.00 Units 3.00 [ 15% 5 3.00

Untaxed Amount: 53.00
Tax 15%: S045
Total: & 3.45

Margin’: 5 1.00(3333%)

Here you can see all the details of sale order and also details od its delivery
and invoice.
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Part Picking List

Part Picking List Menu List view:
Service Tickets Purchase Sale Product + ¥ ﬂ @ My Company (San Francisca) ﬁi:‘f::f;:rn‘:?ce_s

Parts Picking List # Q, Bearch... - 1-20/20 < >
Reference Destination Location Contact Scheduled Date Source Document Back Order of Status -
WH/INT/00002 WH/Stock 08/30/2024 10:18:46 Ticket-24-0011 Ready
WH/INT/00003 WH/Stock 08/30/2024 10:25:37 Ticket-24-0010 Cancelled
WH/INT/00004 WH/Stock 08/30/2024 10:33:17 Ticket-24-0011 Ready
WH/INT/00005 WH/Stock 08/30/2024 10:36:08 Ticket-24-0012 Ready
WH/INT/00006 WH/Stock 08/30/2024 11:28:31 Ticket-24-0016 Ready
WH/MO/00016  WH/Stock 08/30/2024 11:55:35 Ticket-24-0017 Ready
WH/INT/00007 WH/Stock 08/30/2024 11:58:10 Ticket-24-0017 Done
WH/INT/00008 WH/Stock 08/20/2024 12:48:39 Ticket-24-0018 Ready
WH/INT/0000% WH/Stock 08/30/2024 15:04:19 Ticket-24-0019 Ready
WH/INT/00010 WH/Stock 08/30/2024 15:04:35 Ticket-24-0019 Done

When you go to patr picking menu you can view list of all the spare part that

are required or were ordered.

® E 4 N 8 =

Discuss Service Sales Dashboards Inwaicing Purchase
| = = = o D
Inventory Manufacturing Shop Floor Employees Link Tracker Apps
Settings

Go to inventoryfor the process of product picking.
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. Inventory Overview Operations Products Reporting ( Configuration | 3 Q @ My Company (San Francisco) @ l:'ﬂ;“::,’f,'{‘w 5
Inventory Overview & Q, sel_Seteings ] B 13/3 < >
warehouse Management
) | Warehouses )
Receipts i Deli H] Manufacturing i

Operations Types

B wo

Product Categories

Attributes
Recrdering Rules

Barcode Nomenclatures

Go to configuration -> settings

;i ) 2 " i = : Mitchell Admil
. Inventory Owverview Operations Products Reporting  Configuration i * @ My Company (San Francisco) & .':1; serTrTce 5
Discard  Settings Q, search...
" General Settings Landed F_os:s (7] . Display Lo.ts & SenalNu.m bers on In\vm:a:vs .
Add additional cost (transport, customs, ...) in the value of the Lots & Serial numbers will appear on the invoice
‘ sales produck,
Bl Furchase
@ Inventory Warehouse
il Manufacturing Storage Locations @ Multi-Step Routes @
. Track product location in your warehouse Use your own routes.
B inveicing
=» Locations

8. Employees

-# Putaway Rules

Storage Categories
Categorize your locations For smarter pu Laway rules

Advanced Scheduling

Activate the storage location option under warehouse and click on save button

. inventory ©Owverview Operations Products Reporting  Configuration 3 ﬂ @ ]
Inventory Overview & Q search =
Receipts i Internal Transfers i Delivery Orders i Manufa
10 Late

here you can see internal transfer after you activate storage location option

in inventory settings. For further process click on internal transfer.

www.jupical.io



49

= n s i s - & Mitchell Admi
‘ Inventory Overview Operations Products Reporting  Configuration ik * @ My Company {San Francisco) .I‘fi:_sern;?ce_s

MTQ Do & Q, Ready X [search... - 1-30/20 < > =~

Reference From To Contact Scheduled Date  Source Docum... Company Status ==
7 WH/MO/00011 WH/Stock WH/Stock 5 days ago Ticket-24-0008 My Company (Sa... ([
¥7 WH/MO/00012 WH/Stock WHjStock s days age Ticket-24-0008 My Company (Sa... (D)
7 WH/MO/00013 WH/Stock WH/Stock 5 days ago Ticket-24-0008 My Company (Sa... (2D
7 WH/MO/00014 WH/Stock WH/Stock 5 days ago Ticket-24-0009 My Company (Sa... (D
1% WH/MO/00015 WH/Stock WHStock 4 days ago Ticket-24-0010 My Company (Sa... ((ENED
7 WH/INT/00002 WH/Stock WH/Stock 4 days ago Ticket-24-0011 My Company (Sa... (D)
¥ WH/INT/00004 WH/Stock WH/Stock 4 days ago Ticket-24-0011 My Company (Sa... (TN
This is list view of internal transfer click on the record you want to process.
@ inventory Overview Gperations Products Reporting  Configuration i D Iy company (San Francisco) :“:{';";."r";l"ces
I Hew I\:t:,fnlluﬁ‘lr,.?b?c;?l:u / YeurCompary: Internal Transfers = Detailed operstions s BE
Print  Print Labels  Cancel Draft Waiting I". Ready ] Dane
77 WH/INT/00006
Contact © ‘Scheduled Date " O8/30/2024 11:28:31
Source Lecation WiHfStock Source Document ' Ticket-24-0016
Destination Location ©  WH/Stock
Operations Addithonal Info MNote
Product Bemand Quantity =
Test 5P 1.00 100 | ] -]
Add a line
Lognote  Activities Q % &'  Following

August 30, 2024

Y Mitchell Admin - 2 days 200 ]

Here you can see the record with the ticket number to validate the internal

transfer.
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@ Inventory Overview Operations Products Reporting  Configuration 5 of @ My company (San Francisca) B:.-::in:?::iln“j
[ | Imventory Overview | YourComparny: Internal Transfers — " . - 4/5
| Mew | INTI00006 = Detailed operations G valuation 15 < >
PrintLabels  Print  Return Draft  Waiting  Ready  Done
Conkack Scheduled Date © 08302024 11:28:31
Source Location WH/fStack Effective Date 03/03/2024 11:57:47

Destination Location ' wH/fStack Source Document Ticket-24-0016

‘Operations Additienal Info Mote

Product Demand Quantity

i}

Test 5P 1.00 100 - ]

m Lognote  Activities o @ &a° Follawing

Taday

R Mikchall Admin - oo %

When you click on validate the transfer state is set to done.

Service Tickets Purchase Sale PartPickingList Product <+ 3 ﬂ @ My Company (San Francisca) ﬁiff::f::r"‘:?ce_s
Parts Picking List # Q, Bearch... - 1-20/20 < >

Reference Destination Location Contact Scheduled Date Source Document Back Order of Status = )
WH/INT/00002 WH/Stock 08/30/2024 10:18:46 Ticket-24-0011 Ready
WH/INT/00003 WH/Stock 08/20/2024 10:25:37 Ticket-24-0010 Cancelled
WH/INT/00004 WH/Stock 08/30/2024 10:33:17 Ticket-24-0011 Ready
WH/INT/00005 WH/Stock 08/30/2024 10:36:08 Ticket-24-0012 Ready
WH/INT/00006 WH/Stock 08/30/2024 11:28:31 Ticket-24-0016 Done
WH/MQ/00016 WH/Stock 08/30/2024 11:55:35 Ticket-24-0017 Ready
WH/INT/00007 WH/Skock 08/30/2024 11:58:10 Ticket-24-0017 Done
WH/INT/00008 WH/Stock 08/20/2024 12:48:39 Ticket-24-0018 Done
WH/INT/0000% WH/Stock 08/30/2024 15:04:19 Ticket-24-0019 Ready
WH/INT/00010 WH/Stock 08/30/2024 15:04:35 Ticket-24-0019 Done

Here we can see in the service -> part picking list the record that we validate

is set to done stste in the part picking list.
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Part Picking List Menu Form view:

. : —r . - : " < iy Mitchell Admil
E Service Tickets Purchase Sale  Part Picking List Product Report  Configuration i ﬂ @ My Company (San Francisco) .'\51; serTrTces

Parts Picking List 15/20 £ >
WH/INT/00006 &

Draft Waiting Ready > Dane

WH/INT/00006

Contact ’ Scheduled Date 08/30/2024 11:28:31

Source Location ’ WH/Stock Effective Date 09/03/2024 11:57:47

Destination Location”  wH/Stock Source Document Ticket-24-0016

Operation Type YourCompany: Internal TransFers

Additienal info MNate

shipping Policy ©  As soon as possible Company My Company (San Francisco)
Procurement Group *

Priority ’ Narmal

Log nate  Activities Q % 8 Follawing

When you go to patr picking menu you can view list of all the spare part that

are required or were ordered.
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Product

Current Inventory

MCurrentlnventory o |_currentinventory | ..
Sparl'.' Parts

Brand Product Code Name Ouantitv On Hand

When you click on product menu -> current inventory this shows the current
stock of products in the inventory.

Current Inventory List view:

: ) N z i = . Administrat
Service Tickets Purchase Sale PartPickingList Product + x @ @ X wahiib Business .jm,:;'iscflizch_jt_sewice_mm

MCurrent Inventory & Q search... - 1-5/5 JEEEe
Brand Product Code Mame Quantity On Hand Purchase Orders Sales Orders Forecasted Quantity 3%
Samsung Charger port 0.00 15.00 7.00 8.00
Samsung  Charging Port Charging Port 20.00 0.00 0.00 20.00
apple IpPHONE 12(256GB) 0.00 0.00 0.00 0.00

This shows the current inventory state and its details like purchase order, sale
order, etc. of all products.

Current Inventory Form view:

mﬂewice Tickets Purchase Sale  PartPickingList Product  Report  Configuration & o © X wehibBusines :"TJ;:S:{‘:‘«,‘_J[_“"m__

Current Inventary T Documents O Haad Forecaiied = 0O ¥ Frordening Rules = il o e riats
= s recant £ = Latfarial Hembars L T 2fs £ | 2
HeW | Charging Part O B ol MRS = out: 0 L] = weseratnonbers | 4§ !

update Quantity  Replenish  Print Labels ISR Lognote  Activities Q % A'  Following

Product Name '

ch = P Todny
arglng ort nndmmlnmor
B canbesold’ [ CanbePurchazed” B 1 Spare Part? Froduct created
Generalinformation  Attributes & Variants | Sales | Purchase  Inwentory  Accounting
Product Type Storable Praduct sales Price ' 51,00 {= 5 1.15 In<l. Tanes)
Involding Pelicy " Crdered quantities Customer Taxes 5% %
h o mancge cost $0.00 per Units
Product Category | Al

= Intennal Reference '
unit of Measure | Units

) Baresde |
Furchase oM Units
Brand " Samaung
Spare Part Of '

Product Template
Tags

% Configure tags

Company '

INTERNAL NOTES

This is form view of product to view and enter product details
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53

Spare Parts

Service Tickets Purchase Sale PartPickingList | Product | Report Configuration

MCurrentlnventory o Currentinventory | couch..
| Spare Parts I

Brand Product Code Mame Quantity On Hand

When you click on product menu -> spare parts this shows all details of spare
parts used for service.

Spare Parts List view:

. — " 5 i : Administrat
Serwce Tickets Purchase Sale PartPicking List  Product < i @ @ X wahiibBusiness [y l?J;fc:l:;ch-jt-service-m...

MSpare Parts % Q, earch... - 13/3 £ >
Brand Product Code MName Quantity On Hand Purchase Orders Sales Orders Forecasted Quantity 3%
Samsung Charger port 0.00 15.00 7.00 8.00
Samsung Charging Port Charging Port 20.00 0.00 0.00 20.00
Samsung port22 0.00 0.00 18.00 -18.00

This shows the current inventory state and its details like purchase order, sale
order, etc. of all sapre parts

Spare Parts Form view:

Service Tickets Purchase Sale PartPickinglist Froduct Report  Configuration &l @ X wehibBusiness :"T‘:;:f:{‘:"ﬂn_J[_“M‘_n__
M | g Pt @ B Bk MEN T, SIS S wrseumemies | B 1S pore s IR
Update Quantity  Replenich  Print Labals : Logmote  Activities o % &' Fallowing
Product Hame |
¥ Charging Port

Administrater

H canbesold” [ Can be Purchased " | B is Spare Part? n Product created

Generalinformation  Attributes & Variants | Sales | Purchase  Inwentory  Accounting
Product Type Storable Product Sales Price ' 51,00 {= 5 1.15 Incl. Taxes)
Inveicing Pelicy " Ordered quantitie: Custemer Taxes 15% %
# for witich you manage  Cest " £0.00 per Units
Product Category | Al
red
3 Internal Reference
unitof Measure " Units
. Bargode |
Purchase UoM Units
Brand " Samsung
Spare Part Of '

Product Template
Tags '

+ Configure tags

Company '

This is form view of product to view and enter spare part details and it you
are entering details of sapre part the check on ‘is spare part’ box.

www.jupical.io



54

Report

Open ticket SP Gap:

Service Tickets Purchase Sale PartPicking List  Product | Report | Configuration

m Spare Parts & I Open Tickets SP Gap I

service Center Delivery Orders

Brand Product Code Name Print Report Quantity On Hand
Receipt/Delivery
Samsung Chatger porl 0.00

Samsung Charging Port 20.00

When you go to report menu -> open ticket SP gap menu it shows spare parts
required for open tickets that are not available.

Open Tickets SP Gap view:

Service Tickets Purchase Sale PartPickingList Product Report Configuration i ﬂ @ My Company (San Francisco) % ﬂ:lt‘,[::“::rr:lfce 1
Open Tickets SP Cap & Q, search - 1-2/2 € >
Vendor Product Quantity %
Beth Evans Test Spare part 9.00
Azure Interior Test5P 2 24.00

This is view that shows what is the product and what is the quantity needed

Service Tickets Purchase Sale PartPickingList Product <+ L @ @ My Company (San Francisco) ﬁi f::f;:rﬁrce_s
Open Tickets SP Gap Q, search.., - 16/6 < O
Vendor Product Quantity %
Audrey Peterson Test 5P 21.00
Anita Oliver Test SP2 5.00
Azure Interior Test SP3 5.00
Beth Evans Test SP4 3.00
Doris Cole Test SP5 5.00
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. " ssinis & - 3 itchell Admi
Service Tickets Purchase Sale PartPickingList Product <+ A @ @ My Company (San Francisco) 2'31:_“:,?“_5
Open Tickets SP Gap 6selected X | % Actions 16/6 < >
E vendor Product <L Export Quantity *
@ Delete
Audrey Peterson Test 5P Auto Create PO 21.00
Anita Oliver Test SP2 5.00
2 Azure Interior Test SP3 5.00
Beth Evans Test SP4 3.00
E Doris Cole Test SP5 5.00
B Marc Demo Test SP6 5.00
. : A o ) itchell Admi
Service Tickets Purchase Sale PartPickingList Product + L @ @ My Company (San Francisco) @ g'if;:_serr:ﬂe_s
m Service Requests for Quotation # Q kearch... - 117/17 < >
Reference  Confirmati... Vendor Company Buyer Source Do... Total Status Expected ... =
0 Azure Interior My Company... Mitche .
ﬁ' PO0033 i y Company Mitchell Ad $0.00 RFQ 09/02/2024
ni iver y Company... Mitchell Ad... .
ﬁ PO0032 Anita Oli My C Mitchell Ad $0.00 RFQ 09/02/2024
00031 Audrey Pete... My Company... Mitche .
17 P0003 drey Pel y Company... Mitchell Ad $0.00 RFQ 09/02/2024
% P00030 Azure Interior My Company... Mitchell Ad... $0.00 RFQ 09/02/2024 ...
ni iver y Company... Mitchell Ad... .
ﬁ PO00DZ9 Anita Oli My C Mitchell Ad 50.00 RFQ 09/02/2024

or equal to the Forecasted quantity of the product.

Service Center Delivery Orders:

Service Tickets Purchase Sale  Part Picking List  Product | Report | Configuration

Service Center Delivery Orders @ Open Tickets 5P Gap

I Service Center Delivery Orders I

Delivery Order Reference Number Print Report Customer Dalq

Receipt/Delivery R
Service Center Delivery Order # 24-0005 wahiib Business 08/C

This shows the delivery orders that are collected.
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Service Center Delivery Orders List view:

. . Administrato
Seruu:e Tickets Purchase Sale PartPickingList Product + i o O X wahibBbusiness [ l;nl.:glisl:':u;ch-jt-service-m_._

Service Center Delivery Orders Q, search... - 1-3/3 < >
Delivery Order Reference Number Customer Date Status _—
Service Center Delivery Order # 24-0005 Wahiib Business 08/01/2024 05:30:00 Collected
Service Center Delivery Order # 24-0008 Wahiib Tech 08/02/2024 05:30:00 Collected
Service Center Delivery Order # 24-0009 Wahiib Business 08/02/2024 05:30:00 Collected

This is list of all the delivery order that are collected and whose dilevery order

is also printed in receipt/delivery menu.

Service Center Delivery Orders Form view:

Service Tickets Purchase Sale PartPickingList Product Report Configuration

Service Center Delivery Orders
Service Center Delivery Order # 24-0005 £

Delivery Order Service Center Delivery Order # 24-0005
Reference Number ’

Customer ' Wahiib Business

Date ’ 08/01/2024 05:30:00

Status Collected

Details of all service center delivery orders.

Print Report
Service Tickets Purchase Sale PartPicking List  Product Configuration

Service Center Delivery Orders # RpETicrr Gap

Service Center Delivery Orders

Delivery Order Reference Number Print Report Customer

I Receipt/Delivery I

Service Center Delivery Order # 24-0005 Wahiib Business

Service Center Delivery Order # 24-0008 Wahiib Tech

This is used to print receipt or delivery reports of the tickets.
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it Print Report

lReport‘r}!pe’ Receipt I

customer ’ Deco Addict, Brandom

Tickeks Ticket-24-0054 X

If you select the report type as receipt then it will print a receipt of that
particular ticket id that is selected.

Service Center Receipt

Customer :  Brandom

77 Santa Barbara Rd
Pleasant Hill, United States
TRM US12345673
Attention : Brandom

Date @ 1o-Aug-2024

Ticket Product Mame

Lerlal Humber Description Status
Ticket-24-0054 [ FURN_$886] Table TE005 Factual Claims new
Resceived by: Delivered by:
Mame: s
Slgnature: Ségnature:
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# Print Report

Report Type ' Delivery

Customer ' Deco Addict, Brandom

Tickets ’ Ticket-24-0054 X

If you select the report type as a receipt then it will print a receipt of that
particular delivery receipt the tickets selected and that tickets state will
change to collected and there will be an entry of this in the service center
delivery order menu.

Service Center Delivery Order # 24-0016

Customer :  Brandom Date : 16-Aug-2024
77 Santa Barbara Rd
Pleasant Hill , United States
TRMUS12345673
Attention : Brandom

Order

Ticket Product Name Serlal Humber Action Taken Status
Reference
Thcket-24.0055 | FURN_9666] Table TOOOS Active: ACTION TAKEN S00066 repaired
Recabved by: Delivered by:
ama: Mame:
Signature: Sigrature:
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Schedule Actions

<, Settings GeneralSettings  Users & Companies  Translations | Technical 13 *

Profiling -
Discard Settings Q, searc )
Automation
Automation Rules
General Settings Users
| ‘ g | Scheduled Actions |
gl sales Scheduled Actions Triggers
Invite New Users i 24
B Purchase REpoIng =
Paper Format 3 Ma
. Inventory Enter e-mail address Reports
@i Manufacturing Sequences & Identifiers
Languages External Identifiers
‘ Accounting
Sequences

Go to settings -> Technical -> Scheduled Actions to run the created

scheduled actions

1.Notification for Service Center

‘, Settings GeneralSettings Users & Companies  Translations  Technical £ Q @ N wahiib Business :dﬂ;fg:{?;cnj TR L
msweduled Actions & Q. search.. - vas/3 < > =
Priority Action Mame Maodel Mext Execution Date interval Number interval U... Mumber of Ca... Active -

5 Payroll: Generate pdfs Pay slip 0B/06/2024 12:23:19 1 Hours -1 &

5 Payroll: Update data Pay slip 08/20/2024 08:30:19 1 Months -1 83

5 Procurement: run scheduler Procurement Group 08/06/2024 20:48:45 1 Days -1 @

5 Purchase reminder Purchase Order 08/06/2024 20:48:55 1 Days -1 @

5 Reminder for Service Center After Sales 08/06/2024 20:49:15 1 Weeks -1 &3

5 SM5:SMS Queue Manager Outgoing SMS 08/06/2024 12:48:28 1 Hours -1 8

Using this schedule action notification or reminder is sent to service

department employees based on different roles and responsibilities.
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‘, Settings General Settings  Users & Companies  Translations  Technical

Scheduled Actions
Reminder for Service Center £

Reminder for Service Center

New

TECHMICAL SETTINGS
Model ’ After Sales

Allowed Groups

ACTION DETAILS

Scheduler User OdooBot
Execute Every ’ 1 Weeks
Active [ o]

Next Execution Date ™ 08/06/2024 20:49:15
Mumber of Calls -1
Priority 5
Repeat Missed *
Code Help

1 model.send_notification_to_service _center()

Click on Run Manually button to send remainder to service center
department.

2.Email notification when item received/collected by customer

‘, Settings General Settings  Users & Companies  Translations  Technical b ﬂ @ X wahiib Business n :c;j;ﬁr:ﬁ‘uh_"_“”l“_“
msmeduled Actions @ Q, search - 1-39 /39 { 3 | = | By
Priority Action Name Model Next Execution D... Interval Num...  Interval U... Number of Ca... Active 3=
5 Create Reordering Rules For Spareparts. Product 08/06/2024 20:49:15 1 Weeks 1 H3
5 Cuwrrency: rate update Companies 08/06/2024 20:48:50 1 Days 13
5 Digest Emails Digest 0B/06/2024 22:48:29 1 Days -1 B
5 Discuss: channel member unmute Channel Member 0B/06/2024 20:48:17 1 Days -1
5 Email Motification for Collected ticket After Sales 08/06/2024 20:49:15 1 Days -1 8
5 Email Motification for ticket created After Sales 08/06/2024 20:49:15 1 Days -1 &
5 Generate Missing Work Entries Employee Contract OB/OT /2024 02:2318 1 Days -1 H
5 HR Contract- update state Employee Contract 08/OT/2024 02:2374 1 Days -1 H

Using this schedule action the emadil notification is sent to the customer

when an item is collected by the customer.
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‘- Settings General Settings  Users & Companies  Translations  Technical

New Scheduled Actions
L Email Notification for ticket created €
| Run Manually

Email Notification For ticket created

TECHNICAL SETTINGS
Model * After Sales

Allowed Groups ’

ACTION DETAILS

Scheduler User * OdooBot

Execute Every ’ 1 Days
Active [ o

Next Execution Date ©  08/06/2024 20:49:15

Number of Calls * -1
Priority 7 5
Repeat Missed ’

Code Help

1 model.send_noti_ticket_created()

Click on Run Manually button to send an email notification to the customer
when the product is collected.

3.Email notification on ticket registration

c s ad trat
(, Settings GeneralSettings  Users & Companies  Translations  Technical i * @ X wahiib Business “ " rﬁ:cr:{::”_]‘ -service-n
B2 sceoutes actions & Q searc - s < > (m|@
Prigrity Action Mame Model Mext Execution D... Interval Hum... IntervalU... Number of Ca... Active -
5 Discuss: channel member unmute Channel Member 08/06/2024 20:48:17 1 Days 18
5 Email Notification for Collected ticket After Sales 08/06/2024 20:49:15 1 Days 18
5 Email Notification for ticket created After Sales 08/06/2024 20:4%:15 1 Days 18
5 Generate Missing Work Entries Employes Contract 08/07/2024 03:23:16 1 Days S |
5 HR Contract: update state Employee Contract 08/07/2024 03:23:14 1 Days 18

Using this schedule action we can send email notification on ticket
registration inside system.
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<,. Settings GeneralSettings Users & Companies  Translations  Technical
New ‘Scheduled Actions
| Email Notification For ticket created £

Run Manually

Email Notification fFor ticket created

TECHNICAL SETTINGS
Model After Sales

Allowed Groups ’

ACTION DETAILS

Scheduler User ’ OdooBot

Execute Every ’ 1 Days
Active * [

Next Execution Date ©  08/06/2024 20:49:15

Number of Calls * -1
Priority ¥ 5
Repeat Missed ’

Code Help

1  model.send_noti_ticket_created()

Click on Run Manually button to send email notification on ticket

registration inside system.

4. Email Notification for available spare parts.

c,, Settings  General Settings  Users & Companies  Translations  Technical i o @ X wahiib Business n ;d:;;iﬁl::?wn-J:-servlce-n
myheduled Actions @ Q. search - 133 {3 T =]
Priority Action Mame Model Next Execution D... Interval Num... Interval U... Number of Ca... Active 3%

5 Account: Post draft entries with auto_post enabled and accounting da... Journal Enkry DBf07/2024 07:30:38 1 Days -1 H

3 Base: Auto-vacuum internal data Autematic Vacuum 08/06 2024 20:45:16 1 Days -1 E

5 Base: Portal Users Deletion Users Deletion Request 0B/06/2024 20:45:16 1 Days 15

5 Create Reordering Rules For Spareparts Product DB/06/2024 20:49:15 1 Weeks 1 B

5 Currency: rate update Companies 0Bf06/2024 20:48:50 1 Days -1 8

5 Digest Emails Digest 0DBf06 2024 22:48:29 1 Days -1 E

Using this schedule action one can send notification for spare parts

availability.
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‘ Settings GeneralSettings  Users & Companies  Translations  Technical

| scheduled Actions
| Create Reordering Rules for Spareparts €%

| Run Manually

Create Reordering Rules for Spareparts

| New

TECHHICAL SETTINGS
Model 7 Product

Allowed Groups ’

ACTION DETAILS

Scheduler User 7 OdooBot
Execute Every ’ 1 Weeks
Active * Lo

Next Execution Date ' 08/06/2024 20:49:15
Mumber of Calls ¥ -1

Priority 5

Repeat Missed 7

Code Help

1 podel.iet_ain_nax()

Click on Run Manually button to send notification for spare parts
availability.

5. Update warranty in tickets

5 Sales: Send pending emails Sales Order 08/17/2024 09:55:08 1 Days -1
5 Send invoices automatically Journal Entry 08/17,/2024 09:58:21 1 Days -1 B3
5 Snailmail: process letters queue Snailmail Letter 08/16/2024 12:58:08 1 Hours -1 4
5 Update Warraty in tickets After Sales 08/17/2024 09:59:14 1 Days -1
5 Users: Motify About Unregistered ... User 08/17/2024 09:57:54 1 Days -1
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t Settings General Settings  Users & Companies  Translations  Technical
m Scheduled Actions
Update Warraty in tickets £
Update Warraty in tickets

TECHNICAL SETTINGS

Model After Sales

Allowed Groups *

ACTION DETAILS

scheduler User * OdooBot
Execute Every ' 1 Days
Active ’ [ ®)
Next Execution Date ©  08/17/2024 09:59:14
Number of Calls * -1
Priority © 5
Repeat Missed ’
Code Help

1  model.cron_update_warranty()

Click on Run Manually button to update the warranty status of the tickets.
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