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The Service Management Module for repair centers is a complete solution
designed to streamline the repair process and enhance operational
efficiency. Developed by Jupical Technologies, this module includes service
tickets management and the ability to manage and track the status of
items brought in for repair. The repair process is segmented into various
stages, ensuring clear communication and status updates. This module also
helps to efficiently handle purchase orders and sale orders.

One of the key features of the module is the spare part picking list, which
aids in the efficient management and allocation of parts required for
repairs. It also supports warranty management and maintains a detailed
service history for each item, providing valuable insights for future
diagnostics and ensuring efficient handling of warranty claims.

This module includes an overall reporting system with a report menu that
offers insights into open tickets, SP Gap, and service center delivery orders,
providing valuable data to improve service delivery and operational
efficiency. The Service Management Module is an essential tool for repair
centers aiming to provide efficient, reliable, and customer-centric services.
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These are key features of Our Service management system:

Here one can create a service ticket for a product to repair.
This gives a detailed description of the product and customer and state
of the service.
This also tracks the service efficiently and makes it easy to communicate.

When we click on require material in service ticket form then that forms
a record in parts picking list
This shows all the records of the parts required in service with details of
theproduct and service ticket.

Similar to purchase we can also keep track of quotation and sale order
in this module.
We can directly create quotations from the service ticket menu.

This product menu keeps track of all the current stock of product in the
inventory and spare parts.

Here one can create a Request for Quotation of a product and when it
is confirmed it is a purchase order.
This makes it easy to handle purchase done for service and keep record
of all purchase.

Sale:

Purchase:

Service Ticket:

Products:

Parts Picking List:

Features
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Finally, there is a facility for pre-configured settings to streamline
repetitive tasks. This includes configuring product brand, location ,
action type, categories, service center.
There is a tool sub menu to import tickets and view pivot view of
tickets.

Configuration:

Reports:
There are reports here to give data about Open Tickets SP Gap i.e. the
spare parts that are needed for the service, for tickets that are listed
here and if you select a particular record or all list then you can place
a po by going to actions -> Auto create PO.
PO is only created if the quantity in open ticket SP gap of equal to or
more then the forcasted quantity of the product.
Service center delivery orders report shows details of the service center
orders that are delivered.
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Configuration(Access Rights)

Go to settings -> User & Companies -> Users, to configure different access
right to the user.

Select the user to configure the service user.
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Now go to service management, if none of the role is selected then the
service module is not visible.

Go to form view of that user and go to access right page. It is required to
set the service center in the user.
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Here we can see there are 3 option to select from for service management
‘Service User’, ‘Service Manager’, ‘Service Admin’.

Now if we select ‘Service User’ in service management

Here we can see there is no service module, becausewe have not selected
any role for service management module.
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There are 2 menu in service managenent module as service user Ticket and
Product.

Now if we select ‘Service Manager’ in service management

Here we can see service module and it has access right of service user.
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Now if we select ‘Service Admin’ in service management

There are 6 menu in service managenent module as service user Ticket,
Purchase, Part Picking List, Product, Report and Configuration.

There are 5 menu in service managenent module as service user Ticket,
Purchase, Part Picking List, Product and Report.
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Workflow

Configuration

Product Brand

Product Brand List view:

When you click on configuration menu -> product brand to configure different
product brands 

Here in the llist we can see all the brands that are created
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Product Brand Form view:

Location

Location view:

One can view and configure the location and the details of the location here.

In the name field add the beand name that you want to create.

Here in the location view one can see all location details of spare parts and also
other details like quantity, lots and serial number ,etc
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Here one configure action type that is to be implemented on the product
service, which is selected in the action page of service ticket form view.

ActionType

Action Type Form view:

Action Type Action view:

When you click on configuration menu -> Action Type to configure
different action type to be performed during the service process.

Here in the llist we can see all the action types that are created
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Here one can configure different categories of claims.

Categories

Categories List view:

Categories Form view:

When you click on configuration menu -> categories to configure different
categories like claim for service of product.

Here in the llist we can see all the categories that are created.
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Service Center

Service Center List view:

Service Center Form view:

When you click on configuration menu -> service center to configure
different service centers according to company.

Here in the llist we can see all the service centers with their location that
are created.

Here one has to add all details of the service center like company list
location, etc.
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Import Tickets

Import csv file to import the tickets

Enter lots and serial number and product internal reference of product to
import the file.

When you click on configuration menu -> Import Tickets to import tickets
from in csv view that will be added to the service ticket.
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Ticket Pivot

Tickets Pivot view:

Here we can view the record imported.

When you click on configuration menu -> ticket pivot to view pivot view of the
service ticker details.

Here you can see the details id service ticket in pivot view according to
month.
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There is a configuration for the product to process product that will be used
in service.

Go to the product that you want to configure.

Go to inventory and select ‘By unique serial number’ in inventory to have
unique serial number for each product so it is easy in service ticket, when you
enter serial number all details of product will be automatically be entered in
the other fields.
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Here you can see button of lots and serial number.

Here is the product by unique lots and serial number.
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Tickets
Ticket Menu List view:

Here it shows form view of service ticket, enter details of product or serial
number, ticket date, service center, warranty status as required.

This is list off all the service tickets created and here we can also see its
details like customer, stage, etc
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Enter all details of description, spare part list and Warranties. Description
includes detail of the category of claims and its description. Then when we
click on the assigned ticket button after entering all the details the ticket will
be assigned to that product for service.

Inside this there are a list of spare parts that will be required in the service of
this product.

Go to purchase module -> Orders -> Vendors to configure warranty of the
vendors
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This is the list of all vendors, select the vendor of which you want to configure
the warranty

When you select a vendor, then go to sale & purchase page in the form view
of that vendor.
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Here you can see warranties are set according to serial number and vendor
of that product.

Here one can see 2 fields to add supplier warranty and customer warranty tin
months this will automatically set the fields of warranty in the ticket when a
product of that vendor is selected according to serial number.
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Click on assign ticket after entering all the details.

Then there is a button to start diagnosis of a product that is there for service,
so click on it to start diagnosis.
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When you click on start diagnosis, a page of action is added that has details
of the action to be taken for service of the product.

Actions include diagnosis of description, action taken on product that includes
action type and its description and also details.
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When the details of the action are filled then one can start diagnosis. When
you click on diagnosis it will have 3 options of action to be selected from that
are repairable, unrepairable and approval required.

This the the popup to select action for the service, here we have selected
required 
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When one select option is required then we will have new options that are
Ready for collection, Create Quotation and Add to existing quotation. The
state is changed to ‘To Quote’ that shows we have to create quotations for
the service.

Here we can see when we click on create quotation a quotation is created and
we can navigate to see details of the quotation by clicking on smart button of
‘Quotation’ in service ticket form view
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Here are details of the quotation formed and when we click on confirm button
quotation is bocemes to purchase order.

After clicking quotation button you will see this view click on the quotation of
which you want to view the details if there are multiple quotation
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We can see all details of the sale order of that particular product for service.

Once the sale order is created we can see the state changed to ‘Quoted’ and
order reference number is generated. And again when we want to view that
sale order we can easily view it by clicking on the quotation button.And then
we can click on the ready to collect button if the product is ready.
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Here we can see the process id completed and the service ticket is in collected
state.

Here we can see quote state id changed to confirmed order and when
product is collected click on collected to complete the process.
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Now if one selects unrepairable as an action in diagnosis.

As the product is unrepairable it has to be collected from the service center
so click on ready to collect button and quote state is not quoted because
there is no requirement to form a quotation.
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Here we can see quote state id changed to not quotated and when
product is collected click on collected to complete the process.

Here we can see the state is not quoted and quotation count is zero.
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Now if one selects approval required as an action in diagnosis.

2

After selection of approval required there are any options like required
material, confirm repair, do not repair, check spare part availability, create
quotation and add to existing quotation.
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From here it is the same process to create a quotation or add to existing
quotation.When you click on create quotation it will create a quotation for
that particular service ticket.

When you want to confirm the repair of the product then click on confirm
repair button and then you will get the view that is shown below.
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Here one can view the quotation and state is changed to quoted.

Now there is already one quotation and one does not want to make a new
quotation then click on add to existing quotation button.
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It will show a popup to select the quotation in which you want it to include the
service and it will be included to that existing quotation.

Now if you click on the do not repair button that means the product is not to
be repaired.
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You get this view when clicked on the do not repair button, and continue with
firther process

One can check the availability of spare parts by clicking on the check SP
availability button.
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Here we can see the available quantity of the spare parts and can also add it
if required.

When you click on the Diagnosed button, it shows the product is diagnosed
for the service.
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State is changed to Diagnosed and then you can do further process of
diagnosis.

When you click on the Diagnosed button, it shows the product is diagnosed
for the service.

Here one can see the location of the spare parts, and submit your
requirement. To see its complete details by clicking on location.
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When you click on submit,a record is created in the picking list. To view its
details, click on picking list button.

Here is a detailed view in the picking list of that particular service ticket.



www.jupical.io

39

www.jupical.io

Ticket Menu Kabban view:

Ticket Menu Pivot view

This is the kanban view of the ticket menu

This is the pivot view of the ticket menu by default this shows details of 
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Service Ticket Report :

We can print a pdf report of the service tickets to have details of customer,
service center, product,etc of that service ticket.

Pdf Report
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Purchase

Service Request for Quotation Menu List view:

When you click on purchase menu -> service request for quotation this show
the list of quotaion that are created and its details

This shows list of all the request for quotation created.
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Service Request for Quotation Menu Form view:

Here we can see the purchase order of a product.

When one clicks on the confirm button in request for quotation it forms a
purchase order.
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Service Purchase Order Menu Form view:

Service Purchase Order Menu Form view:

When you click on purchase menu -> service purchase order this show the
list of purchase order that are created and its details.

This is the purchase order and all the details related to purchase.

This shows list of all the purchase order created.
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Sale

Quotations-sc Menu List view:

Quotations - sc Menu Form view:

This islist of all the sale quotaion thare are created with its invoice status.

When you click on sale menu -> service sale quotation-sc this show the list of
sale quotation that are created and its details.
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Quotations-sc Menu Form view:

Here we can see the purchase order of a product.

When one clicks on the confirm button in quotation it forms a sale order.
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Sales order-sc Menu List view:

Sales order-sc Menu Form view:

This is list of all sale order created and it all shows invoice status of that sale
order.

Here you can see all the details of sale order and also details od its delivery
and invoice.

When you click on sale menu -> service sale order-sc this show the list of sale
orders that are created and its details.
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Part Picking List
Part Picking List Menu List view:

When you go to patr picking menu you can view list of all the spare part that
are required or were ordered.

Go to inventoryfor the process of product picking.
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here you can see internal transfer after you activate storage location option
in inventory settings. For further process click on internal transfer.

Go to configuration -> settings

Activate the storage location option under warehouse and click on save button
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This is list view of internal transfer click on the record you want to process.

Here you can see the record with the ticket number to validate the internal
transfer.



www.jupical.io

50

www.jupical.io

When you click on validate the transfer state is set to done.

Here we can see in the service -> part picking list the record that we validate
is set to done stste in the part picking list.
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Part Picking List Menu Form view:

When you go to patr picking menu you can view list of all the spare part that
are required or were ordered.
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Product
Current Inventory

Current Inventory List view:

Current Inventory Form view:

When you click on product menu -> current inventory this shows the current
stock of products in the inventory.

This shows the current inventory state and its details like purchase order, sale
order, etc. of all products.

This is form view of product to view and enter product details
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Spare Parts

Spare Parts List view:

Spare Parts Form view:

When you click on product menu -> spare parts this shows all details of spare
parts used for service.

This shows the current inventory state and its details like purchase order, sale
order, etc. of all sapre parts

This is form view of product to view and enter spare part details and it you
are entering details of sapre part the check on ‘is spare part’ box.
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Report

Open ticket SP Gap:

Open Tickets SP Gap view:

When you go to report menu -> open ticket SP gap menu it shows spare parts
required for open tickets that are not available.

This is view that shows what is the product and what is the quantity needed
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Service Center Delivery Orders:

This shows the delivery orders that are collected.

PO is only create dif the quantity in the Open ticket SP gap is more then
or equal to the Forecasted quantity of the product. 
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Print Report

Service Center Delivery Orders List view:

Service Center Delivery Orders Form view:

This is used to print receipt or delivery reports of the tickets.

This is list of all the delivery order that are collected and whose dilevery order
is also printed in receipt/delivery menu.

Details of all service center delivery orders.
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If you select the report type as receipt then it will print a receipt of that
particular ticket id that is selected.
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If you select the report type as a receipt then it will print a receipt of that
particular delivery receipt the tickets selected and that tickets state will
change to collected and there will be an entry of this in the service center
delivery order menu.
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Schedule Actions

1.Notification for Service Center

Using this schedule action notification or reminder is sent to service
department employees based on different roles and responsibilities.

Go to settings -> Technical -> Scheduled Actions to run the created
scheduled actions



60

www.jupical.iowww.jupical.io

2.Email notification when item received/collected by customer

Using this schedule action the email notification is sent to the customer
when an item is collected by the customer.

Click on Run Manually button to send remainder to service center
department.
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3.Email notification on ticket registration

Using this schedule action we can send email notification on ticket
registration inside system.

Click on Run Manually button to send an email notification to the customer
when the product is collected.
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4. Email Notification for available spare parts.

Using this schedule action one can send notification for spare parts
availability.

Click on Run Manually button to send email notification on ticket
registration inside system.
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Click on Run Manually button to send notification for spare parts
availability.

5. Update warranty in tickets
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Click on Run Manually button to update the warranty status of the tickets.
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